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Abstract—Rural banking plays a significant role in promoting financial inclusion, agricultural development, and socio-

economic growth in rural India. The present study titled “Rural Banking and their Growth Issues: An Analytical Study 

with Reference to Nashik Region” focuses on examining the performance, challenges, and growth-related issues faced by 

rural banking institutions in the Nashik region of Maharashtra. The study highlights the importance of rural banks in 

providing credit facilities, savings opportunities, and financial services to farmers, small business owners, and 

economically weaker sections of society. 

The research identifies several critical issues affecting the growth of rural banking, including limited financial literacy, 

inadequate digital infrastructure, loan recovery problems, lack of awareness regarding banking schemes, technological 

challenges, and dependency on agriculture-based income. The study also evaluates how modernization, government 

initiatives, and digital banking services are influencing the rural banking ecosystem in Nashik. Both primary and 

secondary data sources have been considered to understand customer behavior, banking accessibility, and institutional 

challenges in rural areas. The findings reveal that although rural banking has expanded significantly over the years, 

several operational and infrastructural barriers continue to restrict its full potential. The study suggests the need for 

improved financial education, stronger technological adoption, customer-centric services, and effective policy 

implementation to strengthen rural banking growth in the region. This analytical study contributes to understanding the 

present condition of rural banking in Nashik and provides practical recommendations for enhancing rural financial 

development and inclusive economic progress. 
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1. INTRODUCTION 

Rural banking has become one of the most important pillars of India’s economic and agricultural development. 

According to recent estimates, nearly 65% of India’s population still lives in rural areas, and more than 45% of the 

workforce depends directly or indirectly on agriculture and allied activities for their livelihood. In order to support this 

large rural population, rural banking institutions such as Regional Rural Banks (RRBs), Cooperative Banks, and 

Commercial Banks play a crucial role in providing credit facilities, savings opportunities, insurance services, and 

financial assistance. Over the past decade, the Indian banking sector has witnessed rapid growth in financial inclusion. 

Under government initiatives like the Pradhan Mantri Jan Dhan Yojana (PMJDY), more than 50 crore bank accounts 

have been opened across the country, significantly improving rural banking penetration. Despite these achievements, 

several rural regions continue to face issues such as low financial literacy, poor digital infrastructure, loan repayment 

challenges, lack of awareness about banking schemes, and inadequate banking accessibility. The Nashik region of 

Maharashtra is widely known for its agricultural economy, especially in grape production, onion farming, and 

horticulture activities. A large percentage of the rural population in Nashik depends on banking services for agricultural 

loans, crop finance, self-employment support, and small business development. However, rural banks in the region are 

facing growth-related challenges due to changing economic conditions, increasing non-performing assets (NPAs), 

technological adaptation issues, and customer awareness gaps. 

Recent reports indicate that digital banking usage in rural India has increased by approximately 30%–40% after 
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the expansion of mobile banking and UPI-based payment systems. Still, a significant rural population remains 

dependent on traditional banking methods because of limited internet connectivity and lack of technical knowledge. 

Therefore, understanding the growth issues and operational challenges of rural banking has become essential for ensuring 

sustainable rural development. The present study titled “Rural Banking and their Growth Issues: An Analytical Study 

with Reference to Nashik Region” aims to analyze the performance of rural banking institutions, identify major 

challenges affecting their growth, and suggest practical measures to strengthen rural financial services and inclusive 

economic development in the Nashik region. 

II. BACKGROUND 

Rural banking in India was introduced with the objective of improving financial accessibility and supporting the 

economic development of rural communities. Before the nationalization of banks in 1969, banking services were 

largely concentrated in urban areas, and rural populations had limited access to formal financial institutions. Farmers, 

small traders, and rural households mainly depended on local moneylenders who charged very high rates of interest. To 

overcome this issue, the Government of India and the Reserve Bank of India (RBI) introduced several reforms aimed at 

expanding banking facilities in rural areas. 

The establishment of Regional Rural Banks (RRBs) in 1975 marked a major step toward rural financial inclusion. 

These banks were specifically created to provide affordable credit and banking services to small and marginal 

farmers, agricultural laborers, artisans, and rural entrepreneurs. Over time, cooperative banks, commercial banks, and 

microfinance institutions also contributed significantly to strengthening the rural banking structure. In recent years, 

the role of rural banking has expanded beyond traditional agricultural lending. Rural banks now provide services 

such as savings accounts, crop loans, insurance facilities, pension schemes, self-help group financing, digital 

transactions, and direct benefit transfers under various government welfare programs. According to banking sector 

reports, nearly 35%–40% of total bank branches in India are located in rural and semi-urban areas, reflecting the growing 

importance of rural banking in national development. 

The Nashik region of Maharashtra has a strong agricultural and agro-based economy. The district is well known 

for grape cultivation, onion production, dairy farming, and horticulture activities, which generate employment for a 

large section of the rural population. Due to the dependence on agriculture, farmers and rural entrepreneurs require 

timely financial support for seeds, fertilizers, irrigation systems, machinery, transportation, and market expansion. Rural 

banks therefore act as a backbone for economic activities in the region. Despite considerable progress, rural banking 

institutions in Nashik continue to face several growth-related challenges. These include rising non-performing assets 

(NPAs), lack of financial literacy among rural customers, technological barriers, low digital adoption, inadequate 

banking infrastructure in remote villages, and delays in loan repayment. Furthermore, fluctuations in agricultural income 

due to climate conditions and market instability also affect the financial stability of rural borrowers and banking 

institutions. 

III. LITERATURE REVIEW 

TSharma (2018) examined the role of rural banking in promoting financial inclusion in India and found that rural banks 

have significantly improved access to credit facilities among economically weaker sections. The study highlighted 

that despite the expansion of banking services, rural customers still face challenges related to financial literacy and 

awareness of banking products. Patil and Deshmukh (2019) studied the operational performance of Regional Rural 

Banks (RRBs) in Maharashtra. Their research revealed that rural banks contribute positively to agricultural and rural 

development by providing timely credit support to farmers and small-scale entrepreneurs. However, issues such as 

rising non-performing assets (NPAs), inadequate infrastructure, and delayed loan recovery continue to affect their 

efficiency. According to Kumar and Singh (2020), digital banking services have transformed the rural banking 

sector by improving transaction speed, accessibility, and transparency. The study observed that mobile banking and 

Unified Payments Interface (UPI) systems increased banking participation in rural areas by nearly 35%. 

Nevertheless, poor internet connectivity and lack of technical knowledge among rural customers remain major 

barriers to digital adoption. A study conducted by Joshi (2021) focused on cooperative and rural banking 

institutions in agricultural regions of Maharashtra. The findings indicated that seasonal income dependency, 

climate uncertainties, and market fluctuations significantly impact rural borrowers’ repayment capacity. The 

research emphasized the need for flexible banking policies and farmer-centric financial products. Reddy and 
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Mehta (2022) analyzed the impact of government schemes such as Pradhan Mantri Jan Dhan Yojana (PMJDY) and 

Direct Benefit Transfer (DBT) on rural banking growth. The study concluded that these schemes improved financial 

inclusion and increased the number of rural bank account holders. However, the authors suggested that banking 

institutions should strengthen customer awareness programs to maximize the effectiveness of such initiatives. 

Furthermore, Gupta (2023) investigated the challenges faced by rural banks in semi-urban and rural regions of India. 

The study identified technological adaptation, shortage of skilled employees, cybersecurity concerns, and limited 

financial education as major growth issues affecting rural banking institutions. The research recommended 

investment in digital infrastructure and financial literacy campaigns to improve rural banking performance. 

IV. RESEARCH METHODOLOGY 

The present study titled “Rural Banking and their Growth Issues: An Analytical Study with Reference to Nashik 

Region” is based on both descriptive and analytical research designs. The study aims to examine the performance 

of rural banking institutions and identify the major growth-related issues faced by rural banks in the Nashik 

region of Maharashtra. 

1. Research Design 

The study adopts a descriptive and analytical research approach to understand the functioning, challenges, and 

development of rural banking institutions. The research focuses on analyzing customer awareness, banking accessibility, 

digital banking adoption, loan facilities, and operational issues affecting rural banking growth. 

2. Sources of Data 

The study is based on both primary and secondary data sources. Primary Data 

Primary data were collected through: 

 Structured questionnaires 

 Personal interviews 

 Discussions with rural bank customers, farmers, and bank employees 

Secondary Data 

Secondary data were collected from: 

 Reserve Bank of India (RBI) reports 

 NABARD reports 

 Research journals and articles 

 Government publications 

 Banking websites 

 Books and previous research studies 

3. Area of Study 

The geographical area selected for the study is the Nashik region of Maharashtra. The study mainly focuses on rural areas 

where Regional Rural Banks (RRBs), Cooperative Banks, and Commercial Banks provide banking and financial services 

to the local population. 

4. Sampling Technique 

A convenient sampling method was used for selecting respondents from rural areas of Nashik district. Customers, 

farmers, and banking staff associated with rural banking services were included in the sample. 

5. Sample Size 

The study considered a sample size of 120 respondents from different rural locations in Nashik region to understand 



Journal of Informatics Education and Research 

ISSN: 1526-4726 

Vol 6 Issue 2 (2026) 

 

576 http://jier.org 

banking usage patterns, financial awareness, and challenges faced by customers. 

6. Objectives of the Study 

 To analyze the role of rural banking in the economic development of the Nashik region. 

 To identify the major growth issues faced by rural banking institutions. 

 To study customer awareness and usage of digital banking services in rural areas. 

 To examine the effectiveness of government financial inclusion schemes. 

 To provide suggestions for improving rural banking services and growth. 

7. Data Analysis Tools 

The collected data were analyzed using: 

 Percentage analysis 

 Tables and charts 

 Comparative analysis 

 Statistical interpretation methods 

These tools helped in understanding customer responses, banking performance, and growth-related challenges in rural 

banking institutions. 

8. Limitations of the Study 

 The study is limited only to selected rural areas of Nashik region. 

 Time and resource constraints limited the scope of data collection. 

 Some respondents were hesitant to share complete financial information. 

 The findings may vary depending on changing banking policies and economic conditions. 

V. DATA ANALYSIS & INTERPRETATION 

The data collected from 120 respondents in the rural areas of Nashik region were analyzed using percentage analysis and 

tabular interpretation methods. The analysis focuses on banking accessibility, customer awareness, digital banking 

usage, loan facilities, and major growth issues faced by rural banking institutions. 

 

Table 1: Type of Rural Banking Services Used by Respondents 

The above table shows that 91.7% of respondents use savings account services, making it the most commonly used 

banking facility in rural areas. Around 65% of respondents depend on agricultural loans for farming and related activities. 

Digital banking adoption is moderate at 51.7%, indicating increasing awareness but limited technological accessibility in 

some villages. Insurance and self-help group financing services have comparatively lower utilization rates. 
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Table 2: Awareness of Government Banking Schemes 

The data indicate that only 26.7% of respondents are highly aware of government banking schemes such as PMJDY, 

Kisan Credit Card, and Direct Benefit Transfer programs. A majority of respondents (45%) possess moderate awareness, 

while 28.3% have limited knowledge regarding available banking benefits and schemes. This highlights the need for 

improved financial literacy programs in rural areas. 

 

Graph 1: Agricultural Loans and Digital Banking services. 

The graph indicates that Savings Account services are the most utilized rural banking service in the Nashik 

region, followed by Agricultural Loans and Digital Banking services. 

 

Graph 2: Low Awareness Categories 

The graph shows that most respondents possess moderate awareness regarding government banking schemes, 

while a considerable percentage still have low awareness. 
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The graph indicates that Savings Account services are the most utilized rural banking service in the Nashik 

region, followed by Agricultural Loans and Digital Banking services. 

 

Graph 2: Low Awareness Categories 

The graph shows that most respondents possess moderate awareness regarding government banking schemes, 

while a considerable percentage still have low awareness. 

 

Table 3: Major Problems Faced in Rural Banking 

The analysis reveals that poor internet connectivity is the most significant issue faced by rural banking customers, 

affecting 33.3% of the respondents. In many rural areas of the Nashik region, unstable network coverage and low internet 

speed create difficulties in accessing online banking services such as mobile banking, UPI transactions, internet 

banking, and digital payment systems. As rural banking is increasingly shifting toward digital platforms, poor 

connectivity becomes a major barrier that limits customer convenience and reduces the efficiency of banking operations. 

Another major concern identified in the study is the delay in loan approval procedures, which affects 23.3% of 

respondents. Farmers and small rural entrepreneurs often require immediate financial assistance for agricultural activities, 

purchasing seeds, fertilizers, irrigation equipment, and managing seasonal expenses. However, lengthy 

documentation processes, verification delays, and administrative formalities slow down the disbursement of loans. This 

delay negatively impacts agricultural productivity and financial planning among rural borrowers. 

The study also highlights that 18.3% of respondents face problems due to lack of financial literacy. Many rural customers 

are unaware of modern banking facilities, digital transaction methods, government subsidy schemes, insurance 

services, and financial management practices. Limited education and insufficient awareness programs reduce customer 

participation in formal banking systems and increase dependence on traditional cash transactions. 
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Graph 3: Major Problems in Rural Banking 

Poor internet connectivity and delays in loan approval are identified as the major problems affecting rural banking 

growth in the Nashik region. With the increasing adoption of digital banking services, stable internet access has become 

essential for carrying out financial transactions efficiently. However, many rural villages in Nashik still face weak 

network coverage, low internet speed, and frequent connectivity interruptions. These issues create difficulties in 

accessing mobile banking applications, internet banking services, UPI payments, and online fund transfers. As a 

result, rural customers often depend on traditional banking methods, which consume more time and reduce operational 

efficiency. The lack of proper digital infrastructure also affects banking institutions directly. Bank employees face 

difficulties in processing online transactions, updating records, and delivering digital services smoothly. Technical 

failures caused by poor connectivity lead to transaction delays, server downtime, and customer dissatisfaction. This 

situation limits the overall growth of digital financial inclusion in rural areas. 

 

Graph 4: Customer Satisfication Level with percentage wise 

The majority of respondents are satisfied with rural banking services, reflecting the positive contribution of rural banks 

toward financial inclusion and rural economic development in the Nashik region. The findings indicate that rural banking 

institutions have successfully improved access to basic financial services such as savings accounts, agricultural 

loans, deposit facilities, insurance services, and government subsidy transfers among rural populations. Many 

respondents expressed satisfaction because rural banks provide financial support that helps farmers and small business 

owners manage their day-to-day economic activities. Agricultural loans offered by rural banks enable farmers to 

purchase seeds, fertilizers, irrigation equipment, pesticides, and farming machinery at the required time. This financial 

assistance contributes significantly to improving agricultural productivity and income generation in rural areas. 
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Table 4: Satisfaction Level Towards Rural Banking Services 

The majority of respondents are either satisfied or highly satisfied with rural banking services, accounting for nearly 75% 

of the sample population. However, 10% of respondents expressed dissatisfaction due to delays in banking services, 

limited digital support, and infrastructure-related issues. 

VI. RESULTS 

The study revealed that rural banking institutions play a significant role in promoting financial inclusion and 

supporting the economic development of rural communities in the Nashik region. The majority of respondents 

actively use rural banking services such as savings accounts, agricultural loans, insurance facilities, and digital 

payment systems. The findings indicate that savings account services are the most commonly utilized banking facility, 

followed by agricultural loan services that support farming and allied activities. Government initiatives such as 

Pradhan Mantri Jan Dhan Yojana (PMJDY), Direct Benefit Transfer (DBT), and digital banking expansion have 

positively contributed toward increasing banking accessibility in rural areas. The study also found that a large 

proportion of respondents are satisfied with rural banking services due to improved financial support, easier access to 

government schemes, and the gradual adoption of digital banking technologies. 

However, the research also identified several major challenges affecting the growth and efficiency of rural banking 

institutions in the Nashik region. Poor internet connectivity emerged as the most significant issue, limiting the 

effectiveness of digital banking services in rural villages. Delays in loan approval procedures, lack of financial 

literacy, technical problems in online banking systems, and inadequate banking infrastructure were also identified as 

important barriers. Many rural customers still face difficulties in understanding modern banking procedures and digital 

transaction methods. These challenges reduce customer convenience and slow down the process of financial inclusion. 

The study concludes that improving digital infrastructure, simplifying loan procedures, increasing customer awareness 

programs, and strengthening rural banking support services are essential for ensuring sustainable growth and better 

performance of rural banking institutions in the Nashik region. 

Another major issue identified in the study is the delay in loan approval and disbursement procedures. Farmers and 

rural entrepreneurs often require timely financial assistance for seasonal agricultural activities and small business 

operations. However, lengthy documentation requirements, verification procedures, collateral conditions, and 

administrative formalities delay the loan sanctioning process. Such delays negatively affect agricultural productivity and 

business activities because rural borrowers are unable to access funds at the required time. In addition, lack of financial 

literacy and limited awareness regarding modern banking facilities remain important concerns in rural areas. Many 

respondents are still unfamiliar with digital banking technologies, government financial schemes, insurance services, and 

online transaction methods. Limited banking infrastructure such as insufficient ATM facilities, overcrowded 

branches, and shortage of technical support staff further affect customer satisfaction and service efficiency. Therefore, 

the study concludes that while rural banking institutions have made remarkable progress in promoting financial inclusion 

and rural development in the Nashik region, there is still a strong need for improving digital infrastructure, simplifying 

banking procedures, enhancing customer awareness programs, and strengthening technological support systems to 

ensure sustainable growth and effective rural banking services in the future. 
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