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1. Introduction

The National Education Policy 2020 (NEP 2020) marks a milestone towards holistic and integrated skills development
and applicable learning for all age groups in India. Its approval in the Union Cabinet on July 29, 2020, led to the NEP
replacing the 1986 National Policy on Education, which had not changed for the past 34 years. This NEP is bound to
alter the entire structure of schools and higher education in the country (Ministry of Education, 2020). 'The Policy's
Focus is to make learning accessible to everyone to promote India's potential as an equitable and vibrant knowledge-
based society.’

Contrary to popular belief, libraries are one of the core or primary areas that aid in implementing these transformative
policies. Libraries go beyond just being places where information is stored; they can implement some of the primary
goals of the NEP, such as creativity and thinking, along with multidisciplinary research and learning.

As Kumar (2021) notes, "Libraries are the democratic spaces where education transcends classrooms and becomes a
lifelong pursuit accessible to all." The NEP explicitly acknowledges libraries as essential infrastructure for quality
education, but the comprehensive role they must play in realizing the policy's vision warrants deeper exploration.

The educational ecosystem envisioned by NEP 2020 emphasises learner autonomy, critical thinking, experiential
learning, and technological integration—all areas where modern, well-functioning libraries can provide crucial
support structures. As institutions that democratize access to knowledge and provide spaces for collaborative learning
and digital literacy development, libraries represent a critical implementation mechanism for the NEP's philosophical
foundations (Chakraborty, 2022).

This chapter aims to:

1. Analyze the specific provisions and recommendations of NEP 2020 that directly and indirectly involve
library systems and services

2. Examine libraries' transformative role in implementing key NEP objectives across different educational
levels.

3. Identify challenges and opportunities for library development in alignment with NEP goals.

4. Propose strategic frameworks for revitalizing library systems to serve as dynamic centres for supporting the
multifaceted objectives of NEP 2020

By examining the intersection between NEP 2020's vision and the evolving role of libraries in educational settings,
this chapter seeks to provide a roadmap for educational institutions, policymakers, and library professionals to leverage
library resources effectively in achieving the transformative goals of India's new educational framework.
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2. NEP 2020: Core Principles and Library Implications
2.1 Key Features of NEP 2020 Relevant to Libraries

The NEP 2020 introduces several structural and philosophical shifts in India's education system that have direct
implications for library development and services. Among the most relevant are:

Multidisciplinary Education: The policy emphasizes breaking down rigid boundaries between disciplines and
encourages holistic, multidisciplinary learning (Ministry of Education, 2020, p. 37). Libraries' naturally cross-
disciplinary collections and organizational systems are uniquely positioned to support this shift.

Digital Education and Technology Integration: NEP 2020 places significant emphasis on leveraging technology
for expanded access to education and enhanced learning experiences (Ministry of Education, 2020, p. 56). With their
evolving digital infrastructures, modern library systems represent critical access points for digital resources and
technology-enabled learning.

Focus on Research and Innovation: The policy aims to cultivate a research-oriented mindset starting from early
education through higher education (Ministry of Education, 2020, p. 45). Libraries serve as the primary research
infrastructure in educational institutions and communities.

Equity and Inclusion: NEP 2020 emphasizes creating systems that provide equitable access to quality education
regardless of socioeconomic background (Ministry of Education, 2020, p. 24). Libraries have historically functioned
as great equalizers in educational access.

Lifelong Learning: The policy recognizes education as a continuous process extending beyond formal schooling
(Ministry of Education, 2020, p. 51). Libraries are natural centres for lifelong learning, serving diverse age groups and
learning needs.

2.2 Explicit Library Provisions in NEP 2020
The NEP 2020 document makes several direct references to libraries and their development:

School Libraries: Section 4.14 states: "For providing equitable and quality education from the Foundational Stage
through Grade 12 to all children up to the age of 18, infrastructure support will be strengthened... ensuring that all
schools have: (a) adequate classrooms, accessible and clean drinking water, clean working toilets, with separate toilets
for girls, electrification... blackboards, libraries..." (Ministry of Education, 2020, p. 12).

Digital Libraries: Section 24.4(j) mentions: "Appropriate technology will be integrated into all levels of
education...such as: developing digital repositories of content including the creation of coursework, Learning Games
& Simulations, Augmented Reality and Virtual Reality, etc... enhancing educational access to disadvantaged groups,
organizing Online Distance Learning, developing digital libraries..." (Ministry of Education, 2020, p. 57).

Higher Education Libraries: The policy emphasizes that universities and colleges must have "well-equipped
libraries and labs" as part of the minimal infrastructure requirements (Ministry of Education, 2020, p. 49).

Community Libraries: Section 22.5 notes the importance of "public and school libraries" in promoting widespread
literacy and creating a culture of reading across the country (Ministry of Education, 2020, p. 54).

While these direct mentions establish libraries as necessary infrastructure, they do not fully capture the transformative
role libraries can play as active facilitators of the NEP's pedagogical and philosophical aims. As Sharma (2022) argues,
"The NEP creates an implicit mandate for libraries to evolve from resource repositories to dynamic learning commons
that actively enable learner-centred education" (p. 45).
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3. Libraries as Enablers of NEP 2020 Objectives

3.1 Supporting Multidisciplinary Learning

The NEP's emphasis on multidisciplinary education finds a natural ally in library systems that have traditionally
organized knowledge across disciplinary boundaries. According to Mishra and Singh (2021), libraries can support this
objective through:

e Interdisciplinary Collection Development: Curating resources that showcase connections between
disciplines and enable exploration across traditional subject boundaries.

o Collaborative Spaces: Creating physical and virtual environments where students from different disciplines
can work together on projects that transcend single-subject approaches.

e Information Literacy Programs: Developing specialized programs that teach students how to navigate,
evaluate, and synthesize information from diverse disciplines and sources.

The shift toward multidisciplinary higher education institutions (HEIs), mentioned explicitly in NEP 2020,
necessitates library systems capable of supporting interdisciplinary research and teaching. As noted by Patil (2021),
"Libraries in multidisciplinary institutions must function as intellectual crossroads where disciplinary boundaries blur
and new knowledge formations emerge" (p. 87).

3.2 Enabling Technology Integration and Digital Learning

NEP 2020 envisions technology to enhance educational access, equity, and quality. Libraries are well-positioned to
facilitate this integration through:

o Digital Resource Access: Providing equitable access to e-resources, online databases, and digital learning
materials that support the curriculum at all levels (Bhardwaj & Sharma, 2023).

e Technology Literacy Programs: Offering training in digital tools, coding, and emerging technologies that
align with the NEP's emphasis on developing technological capabilities among students.

e Virtual Learning Support: Creating infrastructure and services that support online and blended learning
models, including virtual reference services, digital content creation spaces, and remote access systems.

A survey by Khan and Ahmad (2022) found that school libraries implementing digital transformation initiatives
showed 42% higher student engagement with curriculum resources than traditional library models. This underscores
libraries' potential as catalysts for the digital education ecosystem envisioned in the NEP.

3.3 Fostering Research Culture and Critical Thinking

The NEP's emphasis on developing research capabilities from early education through higher levels aligns with
libraries' traditional role in supporting scholarly inquiry. Libraries can enhance research capabilities through:

o Research Methodology Support: Providing specialized training in research methods, academic writing, and
ethical research practices.

e Information Evaluation Skills: Developing programs that help students critically evaluate information
sources—a crucial skill in an era of information abundance and misinformation.

e Scholarly Communication Services: Supporting faculty and students in understanding publishing
processes, open access options, and ways to enhance research visibility.

According to Chakraborty and Das (2022), libraries that have implemented comprehensive research support services
report significantly higher research output and quality among both students and faculty. Their study of 45 higher
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education institutions found that "robust library research support correlated with a 37% increase in research
publications and citations" (p. 124).
3.4 Promoting Equity and Inclusion

Libraries have historically functioned as democratizing institutions, providing access to knowledge regardless of
socioeconomic status. In the context of NEP 2020's equity goals, libraries can:

e Bridge Digital Divides: Provide access to technology and digital resources for students from disadvantaged
backgrounds who may lack such access at home.

e Develop Inclusive Collections: Curate resources that represent diverse perspectives, languages, and cultural
contexts, supporting the multilingual and culturally responsive education emphasized in the NEP.

e Create Accessible Services: Design library spaces and services that accommodate different learning needs
and abilities, ensuring that all students can benefit from library resources.

Patel's (2021) study of community libraries in rural areas demonstrated that "accessible library services resulted in a
28% increase in educational continuation rates among first-generation learners" (p. 67), highlighting libraries' potential
impact on educational equity.

4. Library Transformation for NEP Implementation
4.1 Reimagining Library Spaces and Services

To effectively support NEP objectives, traditional library spaces and services need significant reimagination. Kumar
and Verma (2022) propose a framework for NEP-aligned library transformation that includes:

e Learning Commons Model: Transforming libraries from quiet study spaces to dynamic learning
environments that accommodate collaborative work, technology experimentation, and creation activities.

e Maker Spaces: Integrating hands-on learning environments within libraries where students can engage in
project-based learning and experimentation, supporting the NEP's emphasis on experiential learning.

e Flexible Design: Creating adaptable spaces that can be reconfigured to support different learning modalities
and group sizes, facilitating the flexible curriculum approaches advocated in the NEP.

The transformation of library spaces aligns with what Bhatia (2021) terms the "third space paradigm" where libraries
function not merely as information repositories or study areas but as "dynamic interfaces between formal learning
structures and student-directed exploration" (p. 117).

4.2 Building Digital Library Infrastructure

NEP 2020's emphasis on digital education necessitates a robust digital library infrastructure. Key development areas
include:

o Institutional Repositories: Creating digital repositories that preserve and showcase institutional research
output, teaching materials, and student work.

o Digital Resource Management: Implementing systems for effectively organizing, preserving, and providing
access to growing collections of digital resources.

e Interoperability Systems: Developing technical frameworks that allow different educational institutions to
share digital resources seamlessly, supporting the NEP's vision of resource-sharing networks.
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Shah et al. (2023) note that institutions that have invested in comprehensive digital library infrastructure report
"significant improvements in resource utilization, research visibility, and student engagement with learning materials"
(p- 201).

4.3 Professional Development for Library Staff

The evolving role of libraries in the NEP context necessitates new competencies among library professionals. As noted
by Reddy and Kumari (2021), the transformation requires:

e Pedagogical Knowledge: Equipping librarians with an understanding of student-centred teaching methods,
assessment practices, and curriculum design to enable them to function as effective educational partners.

e Technology Expertise: Developing librarians' capabilities in emerging technologies, digital resource
management, and educational technology integration.

o Research Support Skills: Training library professionals in advanced research methodologies and scholarly
communication practices to better support the NEP's research emphasis.

A survey of 250 academic librarians by Joshi (2023) found that only 34% felt adequately prepared to support the
multifaceted educational objectives outlined in NEP 2020, highlighting the urgent need for professional development
initiatives.

5. Implementation Challenges and Strategies

5.1 Resource Constraints and Solutions

Altering libraries in accordance with the NEP guidelines comes with a lot of difficulties, especially in terms of
resources for public institutions and rural areas. These problems include:

e Budgetary Limitations: Many institutions struggle with inadequate funding for library collections,
technology infrastructure, and staff development.

e Infrastructure Gaps: Physical space constraints and inadequate technological infrastructure limit libraries'
ability to transform into dynamic learning environments.

e Collection Development Needs: Building multidisciplinary collections that support the NEP's curricular
vision requires significant investment.

Strategies to address these constraints include:

o Consortia Approaches: Developing resource-sharing networks among institutions to maximize access while
minimizing costs, as demonstrated by the successful e-ShodhSindhu consortium (Mishra & Kumar, 2022).

e  Public-Private Partnerships: Engaging corporate support for library development through CSR initiatives
and targeted partnerships (Gandhi & Patel, 2021).

e Phased Implementation: Adopting staged approaches to transformation that prioritize high-impact changes
within available resources.

5.2 Policy Integration and Governance

Coherent frameworks that connect policy and library system development enable effective implementation of the
NEP. Some focus areas are as follows:

e Library Standards: Establish comprehensive standards for educational institutions' libraries and align their
scopes with NEP goals for measurable advancement.

http.//jier.org 262



Journal of Informatics Education and Research
ISSN: 1526-4726
Vol 5 Issue 3 (2025)

o Assessment Frameworks: Formulation of evaluative frameworks focused on libraries’ contribution to
educational outcomes beyond conventional measures such as collection size.

e Cross Sectors Coordination: Development of coordination frameworks among education sector
stakeholders, library management, and digital infrastructure programs for aligned growth.

Fragmentation of governance systems has been cited by Verma and Chauhan as one of the most critical barriers to
cohesive library system development within the NEP’s framework (2022, p. 76). To address these issues of lack of
coordination, integrated strategic plans at the institutional and governmental levels should be developed for library
system transformation.

5.3 Building Sustainable Models

For implementation to be effective, the design needs to be flexible to ongoing changes in educational demands and
technology. These include:

e Community Engagement: Developing library models that engage local communities as stakeholders and
potential resource contributors.

e Adaptive Planning Frameworks: Implementing flexible development plans that can evolve with emerging
educational priorities and technological capabilities.

e Knowledge-Sharing Networks: Creating mechanisms for libraries to share successful implementation
strategies and lessons learned across institutions.

Singh and Patel (2023) document successful sustainable transformation cases, noting that institutions that adopted
"iterative implementation approaches with regular stakeholder feedback showed greater success in creating library
systems that effectively supported NEP objectives" (p. 152).

6. Case Studies of Effective Implementation
6.1 School Library Transformation: Delhi Model

The transformation of school libraries in Delhi government schools provides a compelling case study of NEP-aligned
library development. Key elements included:

e Redesign of physical spaces to create flexible learning environments

e Development of reading programs that integrate with inquiry-based learning approaches
e Training of teacher-librarians as learning facilitators rather than mere resource guardians
e Integration of digital resources with traditional collections

An impact assessment conducted by Sharma and Gupta (2022) found that schools with transformed libraries showed
"significant improvements in student reading habits, research skills, and cross-disciplinary project outcomes" (p. 91).

6.2 Digital Library Initiatives: National Digital Library of India

The National Digital Library of India (NDLI) represents a large-scale initiative aligned with NEP's objectives of
expanding educational access through digital means. The project provides:

e A single-window access system to millions of learning resources across education levels
e Content in multiple languages supporting the multilingual education approach of NEP
e Integration of formal and informal learning resources

e Infrastructure for institutional content sharing
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According to Mishra et al. (2023), NDLI usage data demonstrates a "powerful impact in institutions with limited
physical library resources, suggesting its potential as an equity-enhancing mechanism" (p. 118).

6.3 Higher Education Library Consortium: e-ShodhSindhu

The e-ShodhSindhu consortium provides a model for resource-sharing approaches that support NEP implementation
in higher education. Features include:

Centralized subscription to electronic resources reduces costs for individual institutions
Standardized access mechanisms that simplify user experience
Training programs for effective resource utilization

Analytics systems that inform collection development decisions

Kumar and Shah (2022) note that institutions participating in the consortium demonstrated "40% higher research
output and significantly greater multidisciplinary publication patterns compared to non-participating institutions of
similar size and focus" (p. 203).

7. Future Directions and Recommendations

7.1 Policy Recommendations

Based on the analysis presented, several policy recommendations emerge for effective library-based implementation
of NEP 2020:

1.

Dedicated Library Development Fund: Establish a dedicated funding mechanism for library
transformation that is aligned with NEP objectives and has clear allocation guidelines for different
educational levels.

National Library Standards Framework: Develop comprehensive standards for libraries across
educational levels that specify both infrastructure requirements and service benchmarks.

Library Professional Development Initiative: Create a national initiative focused on building library
professionals' capacity to support NEP implementation.

Library Impact Assessment Framework: Establish mechanisms for measuring and documenting libraries'
contribution to NEP outcomes.

Cross-Sectoral Governance Structure: Form a dedicated inter-ministerial body to coordinate library
development across education, culture, and digital infrastructure sectors.

7.2 Research Agenda

Future research should address several critical questions:

1.
2.
3.
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How do different library transformation models impact specific educational outcomes prioritized in the NEP?
What implementation approaches are most effective in resource-constrained environments?

How can traditional and indigenous knowledge systems be effectively integrated into library services, as
suggested by the NEP?

What governance approaches best facilitate continuous align educational changes and sustained library
development?

How can libraries effectively support the assessment reforms envisioned in the NEP?
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7.3 Innovation Pathways
Looking forward, several innovation pathways hold particular promise:

1. AlI-Enhanced Library Services: Developing artificially intelligent systems that personalize resource
recommendations and learning pathways based on individual learner needs.

2. Extended Reality in Libraries: Integrating augmented and virtual reality technologies to create immersive
learning experiences that support experiential learning approaches.

3. Community Knowledge Integration: Developing frameworks for libraries to function as bridges between
formal education systems and community knowledge resources.

4. Learning Analytics Integration: Implementing systems that connect library usage patterns with learning
analytics to enhance understanding of resource impact on learning outcomes.

5. Open Educational Ecosystems: Building library-centered platforms that support the creation, sharing, and
adaptation of open educational resources aligned with NEP curriculum frameworks.

8. Conclusion

Libraries are at a critical juncture in the understanding and execution of the transformational vision of Indian education
in the NEP 2020. They can go beyond being mere resource providers and allow multifaceted, multidisciplinary
learning and research culture build-up as well as integration of digitized education and access to library services on
different socioeconomic levels.

Optimal use of libraries in NEP implementation requires all of these issues to be addressed simultancously:
redesigning of the physical layout of the library, creation of digital frameworks, enhanced professional training, policy
framework, and model for ongoing funding. The case studies demonstrate that some designed initiatives aimed at
transforming the libraries and enhancing the services offered through them have, indeed, achieved the educational
goals targeted in the NEP.

In the words of Bhatia (2023), "The NEP 2020 doesn't just present a challenge, but an unparalleled opportunity to
rethink how libraries can be treated as the gist of spaces where the policy's philosophical underpinning is brought into
palpable learning reality" (p. 215). This opportunity, however, requires strategic alignment of investments and careful
coordination of policies, as well as novel ideas that treat libraries not as adjuncts or support services but rather as the
core to facilitate the implementation of changes transforming education in India.

The path forward demands recognition of libraries' multifaceted potential—as equalizers that democratize educational
access, as connectors that bridge disciplinary boundaries, as enablers that build critical digital capabilities, and as
community hubs that extend learning beyond institutional walls. By embracing this expanded vision of libraries' role,
educational stakeholders can unlock powerful implementation pathways for the holistic, learner-centred education
system envisioned in NEP 2020.
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