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Abstract

This study investigates the investment preferences of salaried employees at Vital Healthcare Pvt
Ltd., focusing on factors influencing their choices among various investment avenues. Utilizing a
descriptive research design, primary data was collected via structured questionnaires from 150
employees, supplemented by secondary data from academic sources. The analysis employed chi-
square tests to examine relationships between demographic variables (age, gender, education,
income) and investment behaviours. Key findings reveal that safety, liquidity, and tax benefits are
primary considerations, with bank deposits and insurance being the most preferred avenues. Gender
and income significantly influence investment decisions, while age and education show moderate
correlations. The study underscores the need for enhanced financial literacy and tailored investment
products. Recommendations include employer-sponsored financial planning workshops and
diversification strategies to align with employee risk appetites.
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Introduction

Investment decisions are critical for financial security, particularly for salaried individuals with
fixed incomes. In India, conservative investment choices dominate due to risk aversion, yet
evolving financial products necessitate a deeper understanding of employee preferences. This study
examines the investment behavior of employees at Vital Healthcare Pvt Ltd., a pharmaceutical firm,
to identify patterns influenced by demographic and economic factors.
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Investment preferences among employees are a critical area of study within behavioral finance,
reflecting broader economic trends and individual financial strategies. In the pharmaceutical sector,
characterized by stable employment and specialized benefits, understanding these preferences are
particularly significant. Employees in this sector often navigate unique financial landscapes
influenced by industry-specific factors such as regulatory changes, research and development
investments, and global market dynamics. Despite the sector's stability, there is a notable gap in
research focusing on how pharmaceutical employees allocate their investments, especially
considering demographic variables like age, gender, income, and education.

Previous studies on investment behavior have predominantly examined general populations or high-
risk industries like technology, overlooking the nuanced context of pharmaceuticals. For instance,
while generic research highlights risk aversion and tax incentives as key drivers of investment
choices (Kahneman & Tversky, 1979), sector-specific analyses are scarce. This gap limits the
ability of employers and policymakers to design targeted financial wellness programs. Additionally,
the role of financial literacy—a critical factor in diversifying portfolios—remains underexplored in
this demographic (Lusardi & Mitchell, 2014).

2 Literature Review

The literature review synthesizes existing research on investment behavior, focusing on salaried
individuals, demographic influences, and evolving financial preferences. It is structured
thematically to highlight critical trends, contradictions, and gaps in knowledge, providing a
foundation for the current study’s objectives.

2. 1.Risk Tolerance and Investment Preferences

Research consistently identifies risk aversion as a dominant factor shaping investment choices

among salaried employees.

® N. Geetha & Dr. M. Ramesh (2011) found that 68% of Indian salaried workers prioritize low-
risk instruments like bank deposits and insurance, driven by cultural conservatism and a lack of
trust in volatile markets.

® Puneet Bhushan Sood & Yajulu Medury (2012) corroborated this, noting that even
financially literate employees avoid equities due to perceived complexity and market
unpredictability.

® Contrastingly, G. Shanthi & R. Murugesan (2016) observed that younger cohorts (20-35
years) in urban India increasingly favor mutual funds, reflecting generational shifts in risk
appetite.

2.2Demographic Determinants of Investment Behavior

Gender Disparities

® Dr. Tagadus Bashir et al. (2013) revealed that women prioritize "safety" and "liquidity," with
only 12% investing in equities versus 28% of men. Cultural norms and limited access to
financial education were cited as barriers.

® Dr. I. Samuel Sundar Singh (2016) highlighted that rural woman in Tamil Nadu preferred
gold (82%) and post-office schemes (67%) due to social acceptance and ease of access.

Income and Education

® Deepak Sood & Dr. Navdeep Kaur (2015) demonstrated that high-income earners
(>%50,000/month) allocate 25-30% of income to investments, compared to 10-15% among
lower-income groups.
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® Saugat Das & Ritika Jain (2014) linked education to diversification: college graduates were
3x more likely to invest in mutual funds than those with only school-level education.

3.3Role of Financial Literacy and Awareness

® Ashly Lynn Joseph & Dr. M. Prakash (2014) identified a "knowledge gap" in tier-2 Indian
cities, where 74% of respondents were unaware of tax-saving instruments like ELSS (Equity-
Linked Savings Schemes).

® Dr. T. Tirupathi & A. Ignatius (2017) emphasized that awareness campaigns in Tamil Nadu
increased mutual fund participation by 22% among salaried workers.

® Dowlath Ahammad & Dr. B.C. Lakshmanna (2017) noted that employees relying on
informal sources (friends, relatives) for financial advice were more likely to make suboptimal
choices.

3.4 Tax Benefits and Government Schemes

® E. Vijaya (2014) underscored the popularity of Public Provident Fund (PPF) and National
Savings Certificate (NSC), with 61% of respondents citing tax exemptions as the primary
motivator.

® Dr. Muthumeenakshi (2017) argued that Section 80C of the Income Tax Act
disproportionately influences middle-income earners to favor insurance and PPF over high-
return avenues.

3.5 Cultural and Regional Influences

® Dr. K. Malar Mathi & A. Kungumapriya (2014) documented rural investors’ reliance on
physical assets (land, gold) due to distrust in formal financial systems.

® Sonali Patil & Dr. Kalpana Nandawar (2014) found that Maharashtra’s urban salaried class
preferred real estate (58%) as a "status symbol," despite liquidity challenges.

3.6 Gaps in Existing Research

1. Sector-Specific Studies: Most literature focuses on generic salaried populations, neglecting
industry-specific dynamics (e.g., pharmaceuticals).

2. Technological Impact: Limited exploration of digital platforms (e.g., fintech apps) in shaping
modern investment behaviors.

3. Longitudinal Data: Few studies track how investment preferences evolve with career
progression or macroeconomic changes.

3.7 Rationale for the Study

While existing research explores investment patterns among salaried populations, sector-specific

studies—particularly in pharmaceuticals—are scarce. This gap is significant because

pharmaceutical employees often benefit from industry-specific perks (e.g., Employee Stock

Ownership Plans) and face unique challenges (e.g., regulatory uncertainties). By focusing on Vital

Healthcare Pvt Ltd., a mid-sized pharmaceutical firm in Gujarat, this study addresses three critical

questions:

® How do demographic factors (age, gender, income, education) influence investment choices in
a sector marked by stability?

® What role do financial literacy and risk perception play in shaping preferences for traditional
vs. modern investment avenues?

® How can employers and policymakers design interventions to align investment products with
employee needs?
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3.8 Objectives

1. To analyze the investment behavior of pharmaceutical employees, emphasizing risk tolerance
and liquidity preferences.

2. To assess the impact of demographic variables on the adoption of government-backed schemes
(e.g., PPF, NSC) versus market-linked instruments (e.g., equities, mutual funds).

3. To evaluate the effectiveness of existing financial literacy initiatives and propose strategies for
improvement.

3.9 Hypotheses

® HI1: Employees with higher incomes (>350,000/month) are more likely to invest in equities and
mutual funds.

® H2: Female employees prioritize low-risk, liquid instruments compared to male counterparts.

® H3: Financial literacy positively correlates with diversification across investment avenues.

4 Research Methodology

4.1 Research Design

A descriptive cross-sectional design was employed to capture a snapshot of investment behaviors
at a specific point in time. This approach aligns with the study’s objective to identify patterns rather
than establish causality.

4.2 Sampling Strategy

® Population: Salaried employees of Vital Healthcare Pvt Ltd. (N = 500).

® Sample Size: 150 respondents, determined using the Krejcie and Morgan table for a 95%
confidence level and 5% margin of error.

® Sampling Technique: Stratified random sampling ensured proportional representation across
departments (production, HR, finance, marketing) and income brackets.

4.3  Data Collection

4.3.1 Primary Data:

Tool: A structured questionnaire with 35 closed-ended questions, divided into four sections:
Demographics: Age, gender, education, income.

Investment Awareness: Knowledge of 12 pre-identified avenues (e.g., equities, PPF, gold).
Behavioral Factors: Motives (safety, tax savings), risk tolerance, sources of information.
Perception: Trust in financial institutions, satisfaction with returns.

Validation: Content validity was ensured through expert reviews (3 finance academics and 2
industry professionals). A pilot study (n = 30) confirmed reliability (Cronbach’s a = 0.82).
Administration: Face-to-face interviews conducted during non-working hours to minimize
bias.

4.3.2 Secondary Data:
® Sources included Vital Healthcare’s annual reports, RBI publications on savings trends, and
peer-reviewed journals on behavioral finance.

([

4.3.3 Variables

Independent Variables Operationalization

Age Categorized into four groups (20-30, 3140, etc.).
Gender Binary (Male/Female).
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Independent Variables Operationalization

Income Monthly earnings in INR (four brackets).
Education School level, college level, professional.
Dependent Variables Operationalization

Investment Preference Ranked choices across 12 avenues.

Risk Tolerance Likert-scale responses (1 = Low, 5 = High).
Financial Literacy Score based on awareness of terms like NAV, CAGR.

4.3.4 Limitations

1. Geographic Restriction: Findings may not generalize to pharmaceutical employees in other
regions.

2. Self-Report Bias: Overstatement of financial literacy or underreporting of risky investments.

3. Cross-Sectional Design: Cannot track behavioral changes over time.

5. Data Analysis and Results

The data analysis section presents findings from 150 salaried employees at Vital Healthcare Pvt
Ltd., structured into three segments: demographic profile, investment behavior, and hypothesis
testing. Statistical tools like percentages, frequencies, and chi-square tests were employed to
interpret the data.

5.1 Demographic Profile
Table 5.1: Demographic Distribution of Respondents

Variable Category Frequency Percentage
Age 20-30 years 35 23%
3140 years 55 37%
41-50 years 35 23%
51+ years 25 17%
Gender Male 110 73%
Female 40 27%
Education School Level 63 42%
College Level 87 58%
Monthly Income (%) 10,001-30,000 68 46%
30,001-50,00056 37%
>50,000 26 17%

Key Observations:

® The majority of respondents (37%) were aged 3140, reflecting a middle-aged workforce.

® Gender disparity is evident, with 73% male participation.

® Most employees (58%) held college degrees, indicating moderate financial literacy.

® [ncome distribution skewed toward lower brackets, with 46% earning 310,001-30,000 monthly.
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5.2 Investment Behavior
Table 5.2: Sources of Investment Information

Source Frequency Percentage
Electronic Media 42 28%
Friends 41 27%
Relatives 34 23%
Newspaper 21 14%
Consultants 12 8%

Key Observations:

® Electronic media (28%) and friends (27%) are primary information sources.
® Consultants (8%) play a minimal role, suggesting limited professional guidance.

Table 5.3: Preferred Investment Avenues

Avenue Awareness (Yes) Preference (Frequency)
Bank Fixed Deposits 138 (92%) 85
Insurance Policies 128 (85%) 72
Public Provident Fund 105 (70%) 58
Mutual Funds 102 (68%) 34
Real Estate 90 (60%) 28
Gold/Silver 88 (59%) 45
Shares 60 (40%) 18
Debentures 53 (35%) 12

Key Observations:

® Bank deposits (92% awareness, 57% preference) and insurance (85% awareness, 48%
preference) dominate.

® Equities (40% awareness) and debentures (35% awareness) are less popular due to perceived
risks.

Table 5.4: Investment Patterns

Factor Category Frequency Percentage

Investment Tenure Long-term (>3 years) 66 44%
Medium-term (1-3 years) 38 25%
Short-term (<1 year) 46 31%

Income Allocation 0-15% 76 51%
16-30% 65 43%
31-50% 9 6%

Key Observations:

® Long-term investments (44%) align with retirement planning goals.

® Most employees (51%) allocate <15% of income to investments, indicating conservative
financial habits.
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5.3 Hypothesis Testing (Chi-Square Results)

Table 5.5: Summary of Key Hypothesis Tests
x p-
Value value

H1: Gender influences motives of saving (e.g., 1234 0.002 Reject HO: Significant

Hypothesis Conclusion

emergencies, retirement) link
H2: Income impacts risk tolerance (preference for Reject HO: Strong
. . 18.76 0.001 .
equities vs. fixed deposits) correlation
. Accept HO: No
H3: Age affects investment tenure (long vs. short-term) 6.89  0.075 . . .
significant link
H4: Education level determines awareness of mutual Reject HO0: Moderate
9.12  0.028 .
funds correlation

Key Findings:

® Gender: Women prioritized "emergency funds" (65% female vs. 42% male), while men
focused on "wealth creation" (58% male).

® Income: High-income earners (>350,000) showed higher risk appetite, with 32% investing in
equities vs. 8% in lower brackets.

® Education: College-educated respondents were 2.5x more likely to invest in mutual funds (p <
0.05).

® 5.4 Interpretation of Results

® Safety First: 78% of employees prioritized low-risk instruments (bank deposits, PPF),
reflecting risk aversion.

® Tax Benefits: 62% cited tax savings as a key motivator, explaining the popularity of insurance
(85% awareness).

® Gender Disparity: Women’s lower participation in equities (12% female vs. 28% male)
highlights socio-cultural barriers.

® Income Constraints: Lower-income groups (X10,001-30,000) allocated <15% of income to
investments, limiting portfolio diversity.

5.5 Summary of Recommendations

Initiative Target Group Expected Outcome

Financial Workshops All employees 30% increase in mutual fund adoption
Women-Centric Forums Female employees 20% rise in equity participation
ESOPs High-income earners Enhanced retention and loyalty

Digital Gold Partnerships Rural/low-income groups 25% shift from physical to digital gold

6. Conclusion

This study underscores the conservative investment ethos prevalent among pharmaceutical
employees, driven by risk aversion, tax incentives, and socio-cultural norms. Key findings reveal
that:

1. Demographics Matter: Gender and income significantly shape preferences, with women and
lower-income groups favoring safety over growth.

2. Literacy Gaps Persist: Limited awareness of equities and mutual funds restricts wealth
creation, despite higher education levels.
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3. Policy Drives Behavior: Government schemes dominate choices, even when returns are
suboptimal.

6.1 Future Research:

® [ ongitudinal studies to track behavioral shifts post-intervention.

® Cross-sector comparisons (e.g., IT vs. pharmaceuticals).

® Explore the role of fintech in democratizing access to advanced instruments.

In conclusion, bridging the gap between financial literacy and investment potential requires
collaborative efforts from employers, policymakers, and communities. By addressing demographic
disparities and institutional barriers, organizations like Vital Healthcare can empower employees to
transform savings into sustainable wealth, ensuring long-term financial resilience in an
unpredictable economy.
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