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Abstract:  

A key component of HR management is evaluating performance, which benefits staff members by 

achieving organizational targets and awarding incentives. This study examined performance in a 

contemporary organization emphasizing employee motivation and openness. According to the 

report, employee motivation and retention may be impacted by the sectors' management evaluation 

practices. Employees must implement smart work habits, learn about workplace evaluation 

techniques, and be conscious of their JD and Key performance indicators (KPI) to handle this. To 

ensure employee retention and a favourable influence on company goals and objectives, a new 

assessment approach that combines the Human Resource expense accounting technique with 360-

degree appraisal may be implemented. Companies may accomplish their objectives and targets by 

transforming the effect of staff productivity into financial advantages. 

 

Keywords: Employee Retention, motivation, Performance Appraisals, Human Resource 
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Introduction: 

Over the last several decades, India's commercial industry—especially in Uttarakhand—has grown 

significantly. In 2016–2017, the industry employed 28.6% of the general population and generated 

around 53.8% of the country's gross value additional. In the initial half of 2017–2018, networking 

service shipments from India increased by 14.6%, and 60.7% of all Indian imports to India went via 

this industry. There is a lot of room for service growth and development in Uttarakhand, which might 

lead to more jobs and GDP growth in the state. Because a team can accomplish goals more quickly 

and easily than a single person, service firms are depending more and more on teams to optimize 

their profits. Companies should concentrate on boosting employee motivation and dedication to 

maintain them since human resource competency is seen as more significant than technological and 

infrastructural experience. Performance appraisals, or PAs, are distinct, legal events that are 

conducted a couple of times a year and include explicit performance parameters for assessment. It 

influences organizational success by inspiring individuals to perform better and contributing to 

performance monitoring. Within a single corporation, a PA system serves many functions. In the 

setting of the service industry in India's Uttarakhand state, the study attempts to evaluate the 

influence of Performance Appraisal on team efficiency (TE) via the modifying impact of worker 

happiness and the intermediary impact of employee retention (ER).  

 

Literature Review: 

Performance Appraisals: 

The achievements of a business depend on appraisals of performance since they play an important 

part in the leadership processes and help people operate better. Diverse findings have been found 

during studies regarding performance evaluation; one study from Peninsular Malaysia for instance 

found that work dedication and job efficiency are favorably impacted by pleasure with appraisals of 
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performance. The results of this statistical investigation were analyzed using adjustments and 

retrospective methods (Kalyanamitra, et al. 2020). Performance equilibrium, work connections, 

inner drive, and professional obligations are all strongly correlated with performance reviews, 

according to certain research. All things thought of, motivation for employees depends on 

performance appraisals, which are also regarded as a crucial component of management. 

 

 
  

Figure 1: Key Benefits of Performance Appraisal  

(Source: Guided by Kumar, 2022) 

 

Concept of Performance Evaluation: 

To assess worker efficacy and make informed choices, firms must use performance appraisals or 

PAs. It entails locating, evaluating, and documenting data about an employee's worth to the 

company. In this procedure, organizational executives and personnel work together methodically, 

with the former evaluating the efficacy of previous initiatives. Finding abilities and shortcomings is 

the primary goal to enhance employee performance (Alsuwaidi, et al. 2021). Because PA may result 

in advantages for both workers and employers, like more dedication, enhanced performance at work, 

greater client retention, and less conflict, it is crucial in the creation of company imbalances. 

Procedural and distribution fairness are the two separate criteria used to assess if a PA system is 

appropriate. While equality fairness implies that input is seen as removal, procedural fairness 

guarantees equitable methods for workers. Studies have shown a connection between determination 

and corporate prejudice (Hassan, 2022). 

 

The opinions of workers affect how successful PA is. Workers may find PA inefficient and annoying 

if they believe it favours a certain group while having no connection to the process. If specific needs 

are satisfied, such as an expert knowledge of the task, an application platform for answers, functional 

devices, and successful troubleshooting, an organized evaluation system may assist workers in 

accepting the procedure as fair. 

 

Centre for Assessment: 

It serves as a location to evaluate how well each individual performs and its capabilities to assign 

them to specific tasks. Organizations often provide testing facilities without carrying out the work 

personally.  
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To evaluate a team of workers' capacity to assume more responsibility in the years to come, the 

Evaluation Center uses techniques including workouts, open and informal meetings, and workloads.  

 

Employees are usually given a job that is comparable to the one they were projected to do upon 

promotion. As workers do the duties they are given, trained inspectors keep an eye on them and 

assess them based on employment-related criteria.  

 

Evaluation facilities evaluate major talents such as inspiration, work instruction, planning and 

organizational abilities, mental toughness, and communication abilities. Another useful tool for 

identifying the training and growth requirements of certain personnel is an evaluation centre (Al-

Jedaia, and Mehrez, 2020). 

 

When transferring a worker from leadership to executives, over 30% of businesses use the services 

of an evaluation centre. According to 20% of businesses, they employ institution-wide services while 

looking for upper-management positions. Over 80 per cent of employers polled by TJinsite, a 

premium analysis website supported by TimesJobs.com, anticipate using Evaluation Centers more 

often in the coming years because of their independence and experience in evaluating equity as well 

as their few restrictions.  

 

 
 

Figure 2: The advantages of Assessment Centre  

(Source: Guided by Al-Jedaia, and Mehrez, 2020). 

 

360 Degree Appraisals: 

As part of a 360-degree evaluation, input is gathered from fellow employees, subordinates, and the 

immediate supervisor. As a consequence, corporations can evaluate a staff member's work in more 

detail. If there have been any drawbacks to doing a 360-degree evaluation. Given that a 360-degree 

evaluation considers input from several sources, the results may sometimes be distorted by hidden 

agendas or impacted by other variables. In light of this, compose a brief essay consisting of a few 

lines debating whether the goals of a 360-degree evaluation must be centred on employee 

advancement and remuneration or worker development and progression. Make sure to include a 
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description of which goals would be better to concentrate on and whether that strategy might prove 

more favourable.  

 

The strategy for 360-degree evaluations of performance is very intricate and difficult to put into 

practice. One reason should a company spend money on a 360-degree assessment of performance 

software, one would wonder. This is the solution, which focuses on developing solid management 

and long-term staff development. A thorough method for worker achievement is offered by the 360-

degree performance assessment method. It covers the most crucial topics, including leadership, 

teamwork, and cooperation. The growth program successfully raises the organization's total staff 

efficiency and effectiveness as it is founded on a 360-degree performance evaluation system. We do 

a 360-degree exam using a number of stages. For the company, the plan's efficacy and clarity are 

crucial. 

 

Response to Performance Test: 

A key component of ways to manage performance in businesses is Performance Testing Response 

(PA), which aids staff members in comprehending their worth and position within the company. 

Workers and the company both benefit greatly from input about performance as it helps construct 

metrics for achievement that are accessible and helpful to staff members, which improves career 

progression and staff expansion (Sainju, et al.  2021). Employees may better comprehend the 

company's objective for themselves and the values they uphold by using rigorous evaluation of 

performance. Employee input on the PA program may provide important insights into the company's 

ideals, worth, and possibilities for the future. 

 

Successful performance management may be achieved via the use of performance assessments (PA), 

which can boost productivity, inspiration, and effectiveness. PA may be split into two categories: 

regulatory and developmental. Administrative tasks determine employee wages and advancements, 

while developmental application focuses on enhancing employees' skills and working spirit (Ghani, 

et al. 2022). 

 

By offering difficult duties, promotions, pay raises, and acceptance, PA encourages professional 

growth. Managers may utilize PA to supervise tasks like figuring out if employees qualify for 

training, pay raises, and firing. Studies will assist in determining how to utilize a performance 

assessment system most effectively to inspire staff members and as an indicator that assists the 

business track its success and determine when to make adjustments (Memon, et al. 2021). Desire 

and duty, which are characterized as hard labour, are key components for inspiration in PA. Although 

some workers may be very committed but lack desire, others may be highly desirous but lack 

confidence. Evaluations of performance highlight areas for enhancement, address the most pressing 

emotional requirements, foster a feeling of self-worth, encourage personal growth, and serve as an 

opportunity for employee revisiting and re-enablement. 

 

Staff turnover is detrimental to a business because it lowers staff motivation, and that in turn causes 

turnover. When workers act inappropriately, appraisals of performance may also serve as an 

awakening since they are going to be received with a willingness to listen and a positive disposition, 

which enables better criticism and action. 

 

Bell Curve: 

A bell curve, often referred to as a usual curve, is a distributed structure that deviates broadly from 

the fundamental concept of a data series. The most probable incident in the data loop is represented 

by the curve's greatest point, while all other occurrences are equally dispersed across the mean, 

forming a descending curve on both sides of the top. The quality variation determines the bell curve's 

breadth (Kumar, 2022). 
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In research, particularly in the study of monetary and financial information, bell curves are often 

used. They are employed for normalizing each information point in a data batch or succession and 

quantifying the variation in data dispersal. Variability in finance refers to a broad departure from the 

expected return on security. Generally speaking, blue shares belong to those that have a steel curve, 

moderate volatility, and erratic behaviour trends. Additionally, analytical mathematics, handling 

performance, and mathematical worlds all make use of bell curves. They are helpful for big 

businesses doing assessments of performance or making managerial decisions since they show the 

highest and bottom performers in a graph. The chart that illustrates the overall distribution is the 

source of the phrase "bell curve" in psychology. 

 
Figure 3: Bell curve for Standard Normal Distribution 

(Source: Guided by Kumar, 2022) 

 

Methodology: 

This chapter covers the investigator's strategy for conducting a study in an organized and deliberate 

manner. The deduction approach, which tries to demonstrate the beneficial link between workers as 

well as employers as well as their inspiration for their jobs, is the study methodology used. The 

selected pull-together study method is supported by the analysis plans, which are designed to 

guarantee correctness. The singular technique is selected because it may be used to investigate 

opposing viewpoints and only gather one kind of data from amount and capacity. 

 

The descriptive investigation approach uniquely enables complex, well-balanced research. 

Participants get a survey form online, which is used for data collecting and analysis. 65 workers in 

the financial services industry were reached out of the 80-person sample size that was chosen. The 

study concentrates on using calculating techniques to perform research and employs the mono 

approach. The established design specifies the drawable technique that is used. Eighty workers 

answered the survey, and the SPSS software for analysing prices was used to analyse the data. 

 

Key Findings 

The study has potentially contributed to the evaluation of performance appraisal methods on 

improving overall motivation and retention of employees at the organizational workplace 

specifically in Uttarakhand, India. The analysis potentially emphasizes on linking performance 

evaluations to team effectiveness, organizational success, and employee satisfaction.  
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Figure 4: Key performance management tools 

(Source: Guided by Sainju et al., 2021) 

 

Performance Appraisals as a Tool for Employee Retention 

Employee retention is one of the significant concerns of the modern organizations and in this 

process, different performance appraisals programs have played crucial roles in mitigating employee 

turnover rates. The study potentially addressed key mechanisms for enhancing retention through the 

programs. By enabling effective recognition and rewarding system for employees, employees can 

be felt motivated and they will be more likely to stay with the company. The findings of the study 

also outline the significance of linked PAs with the existing bonuses, promotion, and other rewarding 

strategies influencing employees’ loyalty and reducing attrition rates (Kalyanamitra, et al. 2020). 

Moreover, performance appraisal helps in identifying potential skill gaps and development needs 

while informing management to create the corresponding employees’ chart. It effectively helps 

employees and management to plan their career progression with the organizations. It has been 

observed that employees who find growth opportunities in their workplace are less likely to leave 

the company. The implementation of systematic performance evaluation potentially enables 

organizations to adopt significant compensation strategies and employee development programs. 

The perception of transparency and fairness in the evaluation methods also impact to employees’ 

loyalty and such equality in appraisal programs ensures employees to feel valued.  

 

 

Employee Satisfaction as a Mediator 

Employee satisfaction has been developed as a strong mediator between performance appraisal and 

effectiveness of team performance. The satisfied employees with their appraisal system are more 

likely to perform better as individuals as well as team members while feeling motivated within the 

organizations. More satisfaction to the PA systems reduces the likelihood of workplace conflicts 

while increasing employee commitment and enhancing overall productivity of the organizations. A 

team with satisfied members potentially demonstrated better collaboration, efficiency, and 
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innovations (Kumar, 2022). Dissatisfaction with appraisal might lead to potential disengagement 

and decreased morale in the workplace while influencing the team productivity. Moreover, higher 

level of satisfaction is directly correlated with significant engagement, customer satisfaction, and 

revenue generations while focusing its importance in achieving organizational goals.  

 

Importance of 360-Degree Appraisals 

There are significant benefits as well as challenges of 360-degree performance evaluation system. 

As a modern appraisal technique, the method enables to provide a holistic feedback to employees’ 

performance. By collecting potential inputs from peers, supervisors, and subordinated, the system 

provides a comprehensive overview of an employee’s performance while addressing their skill gaps 

or blind spots. Although the system provides diverse insights about employees, the method is 

vulnerable to potential biasedness and hidden agendas as it involves reviews from other people in 

the organization (Ghani, et al. 2022). Due to such issues, the credibility of 360-degree appraisal is 

undermined. Biased feedback about employees can reduce mutual trust among employees straining 

relationships within the organization. However, the approach has the potential to improve overall 

teamwork performance and collaboration within the organization through the proper implementation 

and transparent feedback process.  

 

 
Figure 5: Process of a 360o degree appraisal 

(Source: Guided by Memon et al. 2020) 

 

Awareness and Accessibility of PA Systems 

A potential gap in employees’ awareness of existing PA systems has been identified by reviewing 

literature sources. More than 60% of respondents were found to be unaware about the PA process 

within their corresponding organization highlighting a significant communication gap. Lack of 

understanding about appraisal criteria remains one of the potential concerns for effective employee 

engagements. Due to insufficient knowledge of the appraisal methods, employee engagement 

process diminished with the process reducing the effectiveness of the system. It has become crucial 
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to educate management and employees about the PA system addressing such a communication gap. 

It will potentially ensure the alignment of organization goal with the existing management process.  

 

Role of Motivation in Performance Appraisals 

Motivation is a crucial factor that can amplify the overall effectiveness of performance appraisal 

methods. There are both the intrinsic and extrinsic factors for motivation in improving organizational 

performance. Intrinsic motivators include the potential opportunities for career growth within the 

organization while extrinsic rewards include the monetary bonuses and rewards for improved 

outcomes driving employee performance. Tailored and more customized PA system enables to 

address potential motivational factors within the organizations and they are more effective for all 

size organizations (Memon, et al.  2021). By recognizing and rewarding employees’ ethical 

behaviours and skills towards organizations, PA systems enable employees to be encouraged 

aligning to their actions with organizational objectives.  

 

 
 

Figure 6: Motivation factors in performance appraisal 

(Source: Guided by Kalyanamitra, et al. 2020) 

 

Integration of Modern PA Techniques 

Effective integration of advanced PA system within the organizational operation enables to smooth 

existing employee engagement process. By integrating different advanced accounting and 

performance evaluation tools, employee contributions can be effectively quantified while identifying 

the gap between organizational outcome and employee efforts. The use of digital tools can 

potentially streamline the PA process while improving the strategic value of the system. It enables 

real-time feedback, improving accuracy, and reducing biasedness in the system (Kumar, 2022). 

Moreover, the combination of different HR accounting metrics with 360-degree feedback can 

potentially ensure a comprehensive and balanced evaluation of employee performances.   

 

Retention Challenges and Solutions 

Despite the key benefits of appraisal methods, there are potential challenges in retaining employees 

at the organizational workplace. Key challenges include higher turnover rates and it potentially 

influences the overall outcome of the organization reducing the team effectiveness, organizational 

stability, and effective collaboration. Salary dissatisfaction has been a key challenge for employees 
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within the organization due to the increasing living cost and expenses in the country (Ghani, et al. 

2022). Moreover, employees are continuing to explore more opportunities in the same marketplace. 

To address such employee turnover, organizations should implement a fair appraisal system with 

more transparency. By providing a supportive workplace environment and career advancement 

opportunities within the organizations, employees’ retention issues can be properly addressed. 

Employees should be encouraged to participate in different career development programs within the 

company while supporting them with right opportunities. As employees might be dissatisfied with 

salary packages, they would be informed clearly about their salary at their recruitment or training 

period.  

 

Key Challenges Strategic Solutions 

High employee turnover -Implementation of a fair appraisal system 

-Ensure transparency in appraisal approach 

-Creating a supportive work environment 

-Enabling career advancement programs and 

employee promotions 

Salary Dissatisfactions  -Negotiation of compensation programs 

during recruitment of employees 

-Enabling salary hikes based on feedback and 

employee performance 

Better Opportunities -Provide e-learning courses to employees 

-Conduct employee development and 

reskilling programs for employees 

Table 1: Strategic solutions for retention issues 

 

Pandemic-Induced Transformations 

Due to COVID-19 pandemic, workplace dynamics have been significantly reshaped necessitating 

new PA approaches. With the growing extent of remote workplace, adoptions of digital tools for 

regular business operation have become essential to track employees’ real-time performance and 

evaluate feedbacks. Moreover, the pandemic has induced significant skill gaps among employees 

and the appraisal methods enable to identify such skill gaps and develop targeted reskilling programs 

(Memon, et al. 2021). In a post-pandemic world, significant workforce challenges are required to be 

effectively addressed through these digitalized PA system and adequate reskilling initiatives.  
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Figure 7: Work trends after the pandemic 

(Source: Guided by Ghani, et al. 2022) 

 

Metrics   Observation 

Employee satisfaction Higher correlation with retention and effective 
PA methods 

Awareness of PA system More than 60% of people are unaware about 

different existing appraisal processes. 

Effectiveness of 360-degree PA It provides key insights about the overall 

effectiveness of such transformation. It also 

prone to potential biases in the analysis 

Retention rate Enhancement of organizational performance 

through fair practices and recognition. 

Impact towards digitization By enhancing fair practices and recognition 

practices, organizations can streamline 

performance appraisals while reducing 

employee turnover rate at the organizations. 

Table 1: Summary of key metrics and findings 

 

Discussion: 

Retention of Employees as a Mediator: 

For businesses to retain skills and gain an edge over their competitors, successful employee retention 

(ER) is essential. Companies should put in place rules and regulations that respond to the demands 

of their staff members, including attractive salaries, secure employment, educational opportunities, 

and acknowledgment for excellent work. Performance-supporting management and performance-

oriented incentive programs may reduce workers' desire to quit the company. 

 

Retention of staff may be improved by strategic methods for managing performance, including goal-

setting, ratings of performance, metrics for success, and rewards. HR directors should identify 

possible variables impacting work satisfaction and desire to quit, as well as choose the best 

assessment procedures based on fairness concepts. Putting in place an efficient assessment system 

gives all staff members an equal chance to advance their careers (Aman-Ullah, et al. 2020). To 
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improve corporate efficiency and Team Effectiveness, the human resources department should 

concentrate on creating methods for keeping performers, since treatments and emergency rooms 

(ER) have become significant problems for businesses. A team's reputation is impacted by greater 

rates of turnover, which can have an impact on teamwork and efficiency. 

 

Facilitator of Employee Satisfaction: 

A key component of employee management is employee satisfaction (ES), which expresses how 

workers feel about their jobs and has a big influence on the inner workings of the company. In order 

to enhance staff efficiency and product quality, managers need to tackle this intricate topic. ES is 

crucial for long-term effectiveness and is linked to revenue, production, and customer happiness. 

When implemented correctly, ES enhances work happiness, lowers staff turnover motive, and 

enhances overall company performance. 

 

Enhanced efficiency on both a personal and group level provide significant results from contentment 

with the company's Performance Appraisal (PA) system. According to research, ES has a strong 

relationship with both PA and Team Effectiveness (Memon, et al. 2021). The current research 

examines ES's role as a facilitator regarding PA and TE. The purpose of the theory is to evaluate 

ES's role as a mediator between the PA and TE. To guarantee employee pleasure while helping the 

general success of the company, leaders and lawmakers must offer a variety of amenities. 

 

Future Suggestions: 

This particular pandemic condition calls for the creation of a new evaluation technique that digitizes 

workforce input and evaluation cycle information. For the rising influences of remote and digitalized 

workplace, organizations should be prepared for adopting hybrid flexibility in their business 

operations. By addressing employees’ mental well-being and mitigating biasedness in recruitment 

process, companies can create a supportive work environment for employees who are capable of 

developing performance. Continuous upskilling and reskilling programs could support Gen Z 

employees to grow in their career while adopting digitalized work infrastructure. This will increase 

the company's profitability by lowering the employee reduction and retirement rate. Points must be 

assigned based on important assessment criteria and cross-referenced with worker forms. A 15–25% 

human resources manager should be engaged whenever there is a dispute. Developing human 

resources, personality and behavioural evaluation, and skill and workplace culture instruction should 

be the main priorities. Teaching methods for skill development may help to enhance instruction 

system for managers and the atmosphere. In the end, this will enhance the atmosphere and customs 

of the company. 

 

Conclusion: 

According to the study, employee motivation is greatly impacted by performance appraisals. The 

HR expense accounting technique (staff pay method) and 360-degree assessment should be 

integrated with an innovative appraisal approach, according to the present research. Peer personnel 

would be given digital tasks to complete, with the 360-degree evaluation receiving 50% of the score 

and the HR cost estimation approach receiving the other fifty percent. 

 

According to the study's findings, the majority of workers at these companies are unaware of the 

assessment procedure that is used there; more than half of the 65 participants were unaware of it. 

According to surveys, the majority of workers selected alternative evaluation techniques, which 

produced diverse findings, except those who were not acquainted with the present procedures. Any 

business's appraisal practices have a big influence on worker efficiency and conduct. The financial 

industry needs to use a new evaluation technique that makes it simple for staff members to assess 

their work and add to the revenue of the company. Both worker retention and productivity would 

rise as a result. 

 



Journal of Informatics Education and Research 

ISSN: 1526-4726 

Vol 5 Issue 1 (2025) 
 

262 
http://jier.org 

Reference List: 

Kalyanamitra, P., Saengchai, S. and Jermsittiparsert, K., 2020. Impact of Training Facilities, 

Benefits and Compensation, and Performance Appraisal on the Employees' Retention: A Mediating 

Effect of Employees' Job Satisfaction. Systematic reviews in pharmacy, 11(3). 

https://openurl.ebsco.com/openurl?sid=ebsco:plink:scholar&id=ebsco:gcd:144418874&crl=c 

 

Alsuwaidi, M., Alshurideh, M., Al Kurdi, B. and Salloum, S.A., 2021. Performance appraisal on 

employees’ motivation: A comprehensive analysis. In Proceedings of the International Conference 

on Advanced Intelligent Systems and Informatics 2020 (pp. 681-693). Springer International 

Publishing. https://link.springer.com/chapter/10.1007/978-3-030-58669-0_61 

 

Hassan, Z., 2022. Employee retention through effective human resource management practices in 

Maldives: Mediation effects of compensation and rewards system. Journal of Entrepreneurship, 

Management and Innovation, 18(2), pp.137-174. https://www.ceeol.com/search/article-

detail?id=1044321 

 

Al-Jedaia, Y. and Mehrez, A., 2020. The effect of performance appraisal on job performance in 

governmental sector: The mediating role of motivation. Management science letters, 10(9), pp.2077-

2088. 

https://scholar.googleusercontent.com/scholar?q=cache:uuiWht_DytEJ:scholar.google.com/+Empl

oyee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+O

rganisations&hl=en&as_sdt=0,5&as_ylo=2020 

 

Memon, M.A., Salleh, R., Mirza, M.Z., Cheah, J.H., Ting, H. and Ahmad, M.S., 2020. Performance 

appraisal satisfaction and turnover intention: The mediating role of work engagement. Management 

decision, 58(6), pp.1053-1066. https://www.emerald.com/insight/content/doi/10.1108/md-06-2018-

0685/full/html 

 

Sainju, B., Hartwell, C. and Edwards, J., 2021. Job satisfaction and employee turnover determinants 

in Fortune 50 companies: Insights from employee reviews from Indeed. com. Decision Support 

Systems, 148, p.113582. 

https://www.sciencedirect.com/science/article/abs/pii/S0167923621000920 

 

Ghani, B., Zada, M., Memon, K.R., Ullah, R., Khattak, A., Han, H., Ariza-Montes, A. and Araya-

Castillo, L., 2022. Challenges and strategies for employee retention in the hospitality industry: A 

review. Sustainability, 14(5), p.2885. https://www.mdpi.com/2071-1050/14/5/2885 

 

Memon, M.A., Salleh, R., Mirza, M.Z., Cheah, J.H., Ting, H., Ahmad, M.S. and Tariq, A., 2021. 

Satisfaction matters: the relationships between HRM practices, work engagement and turnover 

intention. International Journal of Manpower, 42(1), pp.21-50. 

https://www.emerald.com/insight/content/doi/10.1108/ijm-04-2018-0127/full/html 

 

Kumar, S., 2022. The impact of talent management practices on employee turnover and retention 

intentions. Global Business and Organizational Excellence, 41(2), pp.21-34. 

https://onlinelibrary.wiley.com/doi/abs/10.1002/joe.22130 

 

Aman-Ullah, A., Aziz, A. and Ibrahim, H., 2020. A systematic review of employee retention: what’s 

next in Pakistan?. Journal of Contemporary Issues and Thought, 10, pp.36-45. 

https://scholar.googleusercontent.com/scholar?q=cache:rMu7mwc9tbsJ:scholar.google.com/+Emp

loyee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+

Organisations&hl=en&as_sdt=0,5&as_ylo=2020 

https://openurl.ebsco.com/openurl?sid=ebsco:plink:scholar&id=ebsco:gcd:144418874&crl=c
https://link.springer.com/chapter/10.1007/978-3-030-58669-0_61
https://www.ceeol.com/search/article-detail?id=1044321
https://www.ceeol.com/search/article-detail?id=1044321
https://scholar.googleusercontent.com/scholar?q=cache:uuiWht_DytEJ:scholar.google.com/+Employee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+Organisations&hl=en&as_sdt=0,5&as_ylo=2020
https://scholar.googleusercontent.com/scholar?q=cache:uuiWht_DytEJ:scholar.google.com/+Employee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+Organisations&hl=en&as_sdt=0,5&as_ylo=2020
https://scholar.googleusercontent.com/scholar?q=cache:uuiWht_DytEJ:scholar.google.com/+Employee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+Organisations&hl=en&as_sdt=0,5&as_ylo=2020
https://www.emerald.com/insight/content/doi/10.1108/md-06-2018-0685/full/html
https://www.emerald.com/insight/content/doi/10.1108/md-06-2018-0685/full/html
https://www.sciencedirect.com/science/article/abs/pii/S0167923621000920
https://www.mdpi.com/2071-1050/14/5/2885
https://www.emerald.com/insight/content/doi/10.1108/ijm-04-2018-0127/full/html
https://onlinelibrary.wiley.com/doi/abs/10.1002/joe.22130
https://scholar.googleusercontent.com/scholar?q=cache:rMu7mwc9tbsJ:scholar.google.com/+Employee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+Organisations&hl=en&as_sdt=0,5&as_ylo=2020
https://scholar.googleusercontent.com/scholar?q=cache:rMu7mwc9tbsJ:scholar.google.com/+Employee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+Organisations&hl=en&as_sdt=0,5&as_ylo=2020
https://scholar.googleusercontent.com/scholar?q=cache:rMu7mwc9tbsJ:scholar.google.com/+Employee+Retention+and+motivation:+The+effectiveness+of+Performance+Appraisals+in+Modern+Organisations&hl=en&as_sdt=0,5&as_ylo=2020

