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ABSTRACT 

The study is aimed at comprehensively analyzing the relationship that exists between trust, integrity, police performance 

and community happiness in particular with reference to the Telangana police. The systematic literature review which was 

carried out did establish connections among these variables, identifying important research gaps that need to be filled. 

This study presents a conceptual framework that shows how trust and integrity affect police performance which 

subsequently affects community happiness. The aim here is to give an understanding on how procedural justice can mediate 

between the main variables so as to help achieve effective community policing. 

The study is expected to provide theoretical insights that are going to guide policy makers in order to formulate strategies 

for improving community policing efforts. 

The recommendations are meant for law enforcement agencies targeted towards building better communities relationships 

with their respective populations. Better police performance resulting into improved community would go a long way in 

enhancing public confidence and overall wellbeing of society at large. This research targets developing policies geared 

towards emphasizing on engaging with communities and promoting procedural justice in order to create a safer 

environment.  
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INTRODUCTION 

In many societies worldwide large groups of people don't trust legal and political leaders. This lack of trust, no matter how 

it starts, makes it harder to build strong communities. It reduces chances for people to come together, for democratic rule 

to work well, and for the economy to grow. So how can those in charge gain trust when people have a history of not trusting 

them? This review looks at how police and communities interact. It draws on two areas of psychology that suggest ways 

to build trust based on evidence. The first called procedural justice, focuses on using power and in everyday dealings 

between people. The second, reconciliation, involves actions taken at the community level. These actions aim to address 

past wrongs and promise changes in how those in power will treat the community in the future. The review ends with 

policy suggestions from both areas of study. It describes a process to build trust that includes real improvements in 

procedural justice along with gestures of reconciliation. These gestures show a genuine desire to increase trust by serving 

communities (O’Brien and, Tyler, 2019). 

The Government of Telangana has in place a citizens’ charter to cater to the needs of the people by making people’s friendly 

police that determine government policies, strategies, and services that would harness the virtues of positive lifestyle and 

wellbeing in the community and a plan to develop happiness index to measure people's satisfaction (Telangana Police 

Portal, 2019). The government of Telangana has placed much importance on the happiness of the communities, and 

community policing is one way expected to achieve it. The state follows a strategic vision of the State Police, concerning 

community happiness, and has initiated a wide spectrum of initiatives to achieve it. In the state, community policing is 

employed to promote successful models that bring collaboration between police and communities to address community 

concerns and ensure that the police respond to the needs of the public in general and thus ensure that trust and integrity are 

developed for improved security. 

There is a lot of research done on community policing in terms of how close the police are to the community; the best 

practices; the effect on crime rates; external strategies and security. However, there is still a need to investigate the effect 

of community policing on a general and very crucial level, that of community happiness, a concept which has evolved in 

the Telangana context from “satisfaction”.  

 Many researchers have explored the dynamics between police and ordinary people (Hajek et al., 2008a; Hajek et al., 2008b; 

Brown, 2020; Kumar et al., 2020; Lauf & Waseem, 2020). This study is an attempt to investigate the relationship between 
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police trust, integrity on performance on one hand, and their effects on community happiness and the mediating role of 

procedural justice. 

Specifically, the research study seeks to -   

a)  To assess the extent to which community-police trust affects community happiness in Telangana. 

b) To examine the extent to which community police integrity affects community happiness in Telangana. 

c) To examine the relationship between community police performance and community happiness in Telangana. 

d) To evaluate how procedural justice mediates the effect relationship between trust/integrity and community 

happiness in Telangana. 

Telangana's government has put a citizens' charter into action. This charter aims to encourage community-focused policing 

and boost community well-being by zeroing in on happiness (Telangana State Police Annual Report, 2023). To match this 

goal, the Telangana Police has started several programs to build community trust and integrity. Yet even with these big 

efforts, we still don't grasp how these programs affect community happiness. This study wants to close this knowledge gap. 

It plans to look at how police trust and integrity link to community happiness, with procedural justice playing a key role. 

The research will add to what we know about community policing. It will do this by looking at Telangana's unique situation 

where police strategies have a clear tie to community happiness (Gollwitzer et al. 2020). 

 

LITERATURE REVIEW  

This research aims to evaluate the impact of police integrity, trust, performance, on community happiness, and as such, a 

review of literature deals with these concepts and constructs, as well as with any previous researchers undertaken linking 

them. 

 

Community Policing  

Community policing is hail as one of the modern interactive phenomena between the police and the public at large 

especially the community is a combination of the diverse population consisting of different nationalities, Diasporas of 

different continents. This interaction enables viable communication between both police and the community. While it 

promotes harmony and trust at the same time it helps maintain the law and order in the country by participatory democratic 

process. Community policing also creates a general sense of well-being, and promotes a sense of well empowerment greater 

adherence to local laws, and ensures community level conformity (Druskat and Wheeler, 2004; Turner, 2020) 

It is generally agreed that community policing is a fruitful method for promoting good relationships between the police and 

public (Goldstein, 1990). Here, police work with community members to handle local issues, thus fostering confidence and 

improving the quality of life. Nevertheless, the precise effect of community policing on community contentment is still 

poorly understood, especially in Telangana region. Previous studies have pointed out the advantages offered by this 

approach concerning crime reduction and public safety, yet its influence on broader welfare indicators like happiness should 

be investigated further (Skogan & Hartnett 1997). 

 

Trust 

According to Mayer et al. (1995) in Dirks and Ferrin (2001), the trustor evaluates the trustee on his or her “capacity (ability, 

aptitude or proficiency to be able to do the task), altruism (intention to be of service to the trustor), and honesty”. Similarly, 

Mayer and Gavin (2005) studied the connection between trust over each source of information and found that source 

credibility also impacted the creation of trust. The researchers also associate trust with the abilities of the trustor to believe 

and have faith (Mayer and Gavin, 2005). According to Yakovleva, Reilly, and Werko (2010), the connection between the 

inclination to trust and trust is mediated by reliability (Malone, and Dammert, 2020; Srivastava Madan, and Dhawan, 2020). 

Other researchers proposed that trust prompts chance-taking in a relationship (Colquitt et al, 2007; Lowatcharin and 

Stallmann, 2020) and that it dictates the intention or “readiness to be defenseless”. According to this perception of trust, 

people in power and authority, like the police people, are likely to inspire trust if they appear responsible, share data, not 

verify, and extend respect to others.  

Kochel and Skogan (2021) examined some of the recommendations of 21st Century Policing that how police trust and bring 

a culture of transparency and accountability in the system. The data for the study were collected from 841 residents of 

Chicago. The policing events were known to the residents and police transparency and accountability. The authors tried to 

uncertain from the participants whether the claims by the police in increasing transparency and accountability had any 

impact on the African American population living in Chicago and their perception about police transparency and 
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accountability. The findings revealed that the trust in police increased by almost 21% among the African American 

residents, on the other hand, the White residents became more negative about the police in Chicago by almost 62%. Reforms 

in the police do bring positive changes in society.  

In another study, Mourtgos, Mayer, Wise, & O’Rourke (2020) looked at police trust in the public, which is totally different 

from the earlier studies where the focus was on the public’s trust in police. The authors have used Mayer, Davis, and 

Schoorman’s model of trust to conduct the study in two parts. The study has used its own scale as one of the objectives is 

to create its own scale for measuring police trust in the public. The data were collected from 990 police officers in the USA. 

The job performance of the police officers was also evaluated as part of the study. Results from the study showed that 

police officers had greater trust in the public and engaged in more proactive action and did their job well. The study 

provided a lot of insights into police-public relationships.  

In the relationship between police and public, confidence is considered a foundation… you know? Eventually, trust has 

come to mean perception of police ability, benevolence and integrity for Mayer et al (1995). Trust as an aspect of 

community policing can influence co-operation between the police and citizens thus improving the effectiveness of law 

enforcement measures (Tyler 2005). Some of them have shown that factors like transparency, accountability or even 

procedural justice affect whether people believe in their law enforcement agencies or not. Still unclear are what makes for 

confidence in Telangana police force and how it affects happiness in communities (Kumar & Mohanty 2019). 

 

Integrity 

Integrity has been defined variously in literature, but the one definition that is employed in the context of police is that it 

applies to the police organization as some whole, and individual police personnel as well. According to this definition, 

integrity comprises the normative inclination to not fall into the temptation of abusing their rights or privileges and refrain 

from misusing their authority and power. In the same manner, according to Klockars, Ivković & Haberfeld (2007), integrity 

consists of having the ability to willingly reflect on and discuss police conducts that border on corruption or abuse. To 

ensure organizational integrity four dimensions need to be taken into account – The formation of rules and regulations to 

inculcate discipline is of primary importance and hence these rules were framed to check on violations. This approach 

underlines the role of organizational culture (setting rules, managing investigations and disciplinary procedures, and 

creating an environment where misconduct is readily reported and punished). However, Klockars, Ivković & Haberfeld 

(2007) also emphasize that police integrity is linked with the community outcomes since the community and the public has 

certain expectations from the police related to ethical conduct and integrity. 

Integrity means that trust is based on the belief that the police are always in control of the community circumstances and 

that the community members have the right and chances to discuss things they doubt or are worried about from the police. 

Trust is considered as an essential part of having integrity – the community can trust a police organization that has shown 

honesty, commitment, and reliability. In the same manner, integrity is a reflection of how much pride the police 

organization or the police person has in their job, as well as how much inclined they are to help others by responding on 

time and exhibiting intention to change their schedules to meet the needs of the others.  

Researchers Klockars, Ivkovich, Harver & Haberfeld (2000) have based their research on the premise that trust and integrity 

are not related to an individual police person’s moral conduct, but are rooted in the organizational culture. The research 

was conducted among 30 US police agencies, and based on interviews of police personnel that asked them to give their 

personal opinions about 11 hypothetical cases of police misconduct. The researchers developed their findings based on 

how the officers reacted to the cases in terms of how serious they considered the misconduct and how ready they were to 

report it and support punishment. The researchers found that when the officers rated misconduct as serious, they were likely 

to agree to report it and to support any ensuing punishment. The researchers concluded that it was the organizational culture 

and environment that determined which offense was considered by the police personnel as serious and which was 

considered as minor – and as such suggested the role that leaders and supervisors in the police organization can exercise in 

developing a suitable culture. It is by developing clear agency rules and communicating them actively to all police 

personnel and enforcing conformity at the ground level, that police organizations can ensure integrity (Klockars et al, 

2000).  

In similar research, aimed at exploring the conditions of police offers in post-post-Dayton Bosnia and Herzegovina (BiH), 

researchers investigated the problems related to integrity (Ivković & Shelley, 2005). The research used 451 police offers 

to evaluate several hypothetical cases of police misconduct. It was found that organizational culture was linked with the 

officers understanding of which offense was serious and which wasn’t, and hence they’re follow up the behavior of whether 
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to report or not to report. The researchers found that petty misconducts like the use of excessive force were likely to report 

rather than opportunistic thefts by fellow officers according to the code of silence shared by the personnel.  

Huberts, Kaptein & Lasthuizen (2007) found that integrity and ethical conduct among police officers were linked with the 

leadership styles of their supervisors. The researchers were able to link 9 types of violations with three distinct leadership 

styles in the research that was conducted among 2130 police officers from The Netherlands. The results indicate that ethical 

misconduct within interpersonal relationships was reduced if the leaders modelled ethical behavior, while strictness was 

able to curb fraud, misuse of resources, and corruption. 

According to Punch (2000), the integrity of Polisi is important for public trust and law enforcement. It means sticking to 

fairness patterns and making open to people without thought of benefit. It has been established those police integrity is 

closely linked to organizational culture, where leadership shapes ethical behavior among its members (Klockars et al., 

2006). In Telangana, integrity matters a lot because it deals with people from different backgrounds in the society. This 

research aims to analyze how police integrity affects happiness within the community and if procedural justice also 

intervenes within this range (Telangana State Survey of Polisi Integrity, 2022). 

 

Police Performance 

The location and the political structure impact the ability of the police to act as the instrument to implement the law, and 

hence the police performance is quite characterized by the character of the law that authorizes the police action. This 

prompts different policing capacities as well as inclinations in various social orders, and different regions. Also, more often 

than not, actual police work depends on the conventional and casual social constructs that may exist in the society, like 

local superstitions, religions, taboos, shared esteems, moral models, and traditions. While ideally, detached policing is 

expected – where the members of the police force can take a completely objective approach but in practical situations it is 

rare. Moreover, detached policing is considered to be rather insensitive and may cause more harm in multi-cultural societies 

(Paoline, and Gau, 2020).g 

Reformatory policing is another approach to police work that presumes that individuals are dissuaded from wrongdoing as 

long as discipline is extreme. Preventive policing is another way to ensure that crimes do not happen, and it may require 

greater interaction of the police with the community and other governmental agencies and a shared approach to crime 

prevention. Police  

performance may also be reactive, where a specific part of the force is kept on stand-by to intervene in case of crisis, 

including medical emergencies and natural disasters. An extreme form of policing is seen in authoritarian regimes, where 

the police department has used an instrument for oppression. However, in most states, police personnel are deployed for 

ensuring the protection of life and property, but they may also be authorized to carry out tasks like regulation of trade 

licenses, overseeing inoculation, or enforcing minimum wages or work hours (Murphy, Sargeant, & Cherney, 2015) state 

that police in Western society restrict themselves to averting wrongdoing, keeping up open request, playing out a scope for 

administration, directing activity, gathering political knowledge, and recognizing lawbreakers. Corsaro et al. (2015) 

nonetheless state that as in the case of the United Kingdom the scenario of police and citizens is different from that of other 

European countries. There have been attempts by the police to educate UK citizens and expatriates about their rights. In 

Scandinavian countries and Japan, police also play additional duties like being neighborhood specialists. Also, there are 

differences in the amount of weaponization of the police force in different countries (Ransley, & Mazerolle, 2009). 

 

Banerjee, Chattopadhyay, Duflo, Keniston, & Singh (2021) studied Rajasthan, India, police to know whether the skilled 

police officers identify the practices that are optimal in government institutions or not? Using a large-scale randomized 

trial with the police, the authors tested the relationship with four interventions and these interventions were also 

recommended by the police officers. A fifth intervention was also created by incentivizing staff to improve service. 

Findings from the study showed that only two of the five interventions have an impact (Singh & Kumari, 2020). Other 

interventions were not proved to be effective. The conclusion from the study is management reforms do improve policing 

but skilled managers do struggle to know the optimal interventions. 

The general standards used to evaluate the efficiency of police departments usually revolve around their capability to avert 

and deal with criminal activities. Nonetheless, in the sphere of community-oriented policing, effectiveness also 

encompasses fostering amicable relations with the citizens and overall improvement of community welfare (Lum et al., 

2010). This study will analyze the link between police effectiveness and community happiness while paying attention to 

how procedural justice could possibly serve as an intermediary variable in this connection. It is important to note that these 
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aspects play an essential role in formulating efficient strategies for community policing that not only safeguard human life 

but also improve its quality standards (Goldstein, 1990). 

 

Community Happiness 

According to Dennis et al, 2016 “The most immediate and possibly dependable estimation of happiness in the community 

is to watch and measure a full range of feeling reactions commonly connected with satisfaction among people without 

incapacities, for example, grinning, snickering, and expanded development amid engagement with things and exercises.” 

Further, the authors explore the idea of community happiness that “Watching reactions of people amid times of everyday 

exercises can likewise be utilized to gauge misery with records, for example, crying, pushing without end, and shouting. 

The reaction should be direct, generalizable, with conceivable clear face legitimacy, and indicating dispassionately 

characterized reactions normally connected with satisfaction.” 

Hoeve, de Bruin, van Rooij, & Bögels (2021) looked at the mindfulness for police officers to increase awareness on the 

knowledge of mindfulness among police officers and potential mechanisms of change to understand the changes in stress. 

The data were collected using self-report measures through a quasi-experimental design for a within-group 6-week baseline 

period. The study used SEM to analyze whether changes in mindfulness are associated with changes in stress levels. The 

authors found police officers’ stress improved with mindfulness awareness including other outcomes like sleep 

disturbances, happiness, and workability on the other hand the work-related outcomes did not change.  

 

Procedural Justice 

The importance of procedural justice has been confirmed by studies in different countries (for example, Sargeant, Davoren, 

and Murphy; Murphy, Sargeant, & Cherney, 2015; Nalla & Nam, 2020) and among many ethnic groups (for example, 

Qureshi et al., 2020). Mourtgos (2020) has played an important role in conceptualizing and anchoring the relationship 

between procedural justice and people’s trust in law enforcement. 

Meta-analytic reviews of organizational justice studies have made it clear that procedural justice influences quite a number 

of employees’ attitudes, among them trust (Qureshi et al., 2020). 

Jonathan-Zamir, Perry, & Weisburd (2021) investigated interpersonal interactions with police officers and specific 

individuals. Using qualitative data, in-depth interviews with specific individuals who encountered police officers as 

protestors to know the role of procedural justice. The authors identified four concerns: respect for the existence and cause 

of the group, partnership with the group, recognizing the individual within the group and displaying the “right” motivation: 

with group-level treatment. The notion of fairness is entrenched in the authorities’ way of treating the people at large. 

Procedural justice mediates the relationship between police trust, integrity, and performance & community happiness. 

 

Research Questions 

1- What is the effect of community police trust on community happiness in Telangana? 

2- What is the effect of community police integrity on community happiness in Telangana? 

3- What is the effect of community police performance on community happiness in Telangana? 

4- Does procedural justice mediate the effect relationship between trust/integrity and community happiness in Telangana.? 

 

The whole idea is to explore the above research questions and develop hypotheses to test the relationship. 

CONCEPTUAL FRAMEWORK  

Based on the research gaps and research questions, the following conceptual framework is presented and can be empirically 

examined later with the data collection to establish the relationship between Trust, Integrity, and Performance & 

Community Happiness. Procedural Justice mediates the relationship between Trust, Integrity & Performance. The 

framework is expected that Trust & Integrity positively influences the performance of Police. Performance, in turn, 

influences Community Happiness.  
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Fig. Conceptual Framework of the study 

METHODOLOGY 

This research proposes to use a descriptive as well as an explanatory study approach and to deploy a mixed research process 

where both qualitative and quantitative data are analyzed. This is in keeping with the requirements in social sciences 

research that emphasizes taking into consideration all aspects of the situation under consideration (Mackey & Gass, 2015); 

Creswell, 2017). Descriptive statistics is all about describing the phenomena in detail and explaining the problems of a 

study and it appears but it goes beyond the simple description goes into the explanation of the variables used in the study. 

And as such, is most suitable to find answers to the research questions framed by the researcher and has the quality to 

investigate the What, Why, Who, Where, When & How. The descriptive study aims to explain and describe the phenomena 

without having to delve into why part of the study is in a given context (McNabb, 2017). As such, the current proposed 

study would employ an explanatory stance as well, which will enable the researcher in arriving at the reasons for the 

relationships between the selected research variables. The research will attempt to describe the relationships between the 

Telangana community’s happiness and three variables - community policing integrity, community policing trust, and 

community police performance; as well as to explain/find reasons behind those relationships, and as such, statistical data, 

as well as qualitative data, is found to be suitable for inclusion in the research to capture both the incidence of these 

relationships, as well as the reasons for them.  

The research will use both quantitative and qualitative methods, and hence will be able to overcome the limitation so either 

method can yield a more relevant and comprehensive set of data (Kumar, 2005). Quantitative methods would enable the 

collection of data that can be used to test the strength of relationships between variables, while qualitative methods will be 

used to understand the quality and nature of the relationships between the research variables (Creswell, 2017). As such, the 

research would use a quantitative survey as well as qualitative interviews.  Triangulation would be used to combine the 

two data streams in one study.  

The methodology delves into the theoretical framework designed to explore how police trust and integrity influence police 

performance and community happiness, with a particular focus on the role of procedural justice as a mediating factor. The 

framework brings together key theories on procedural justice, trust, integrity, and performance, aiming to provide a well-

rounded understanding of the complex interactions between these variables. 

 

Theoretical Framework 

Procedural Justice Theory: At the core of procedural justice theory is the idea that the fairness of the processes employed 

by authorities, like the police, plays a pivotal role in shaping public perceptions of legitimacy and trust. When people feel 

they are treated fairly and that decisions are made transparently, they are more likely to trust and cooperate with the police. 

This theory emphasizes that how police decisions are made can be just as important as the outcomes of those decisions. 

Trust and Integrity: Trust in law enforcement is deeply rooted in the perception of police integrity, which encompasses 

qualities such as honesty, ethical conduct, and consistency in behavior. Effective policing and fostering positive 

relationships with the community are heavily dependent on high levels of trust and integrity. When the public believes in 

the integrity of the police, they are more likely to support and cooperate with them. 

Police Performance: The effectiveness of the police is often evaluated by their ability to prevent crime, respond promptly 

to incidents, and engage with the community. However, the level of trust and integrity perceived by the community can 

significantly impact these performance measures. A community that trusts its police force is more likely to engage with 

and support police efforts, which in turn can enhance overall performance. 

Community Happiness: Community happiness is a broader concept that goes beyond mere safety. It includes satisfaction 

with police services and the overall quality of life within the community. It is hypothesized that trust and integrity in the 
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police are key contributors to higher levels of community happiness, as these elements foster a sense of security and well-

being among residents. 

Research Design: To thoroughly explore the relationships among the variables of interest, this study will adopt a mixed-

methods approach. By integrating both qualitative and quantitative data, the research aims to provide a more comprehensive 

analysis. 

 

Data Collection: 

Qualitative Data: To gain deep insights into the perspectives of various stakeholders, semi-structured interviews will be 

conducted with community members, police officers, and local leaders. These interviews will focus on their views 

regarding police trust, integrity, and procedural justice. 

Quantitative Data: Surveys will be distributed to a broader sample of community members, aiming to quantify perceptions 

of trust, integrity, procedural justice, police performance, and community happiness. 

 

Sampling: 

Qualitative Sample: A purposive sampling strategy will be employed to select interview participants, ensuring that a diverse 

range of voices from the community and police force are represented. 

Quantitative Sample: For the surveys, a stratified random sampling method will be used to ensure the sample accurately 

reflects the demographics of the community. 

 

Data Analysis 

Qualitative Analysis: Thematic analysis will be utilized to identify and interpret key themes and patterns emerging from 

the interview data, providing a nuanced understanding of the participants' perspectives. 

Quantitative Analysis: Structural equation modeling (SEM) will be applied to test the proposed relationships among the 

variables. This method will also help assess the mediating role of procedural justice, providing a clearer picture of how fair 

and transparent policing practices influence the overall outcomes. 

Multiple regression analysis will be used on the quantitative stream of data to assess the relationship between the dependent 

variable and independent variables selected for this research. Multiple Regression is to be used since it is a suitable tool for 

assessing the strength of the relationship between variables. The relationship between different aspects of one variable, 

such as happiness, and other variables will be analyzed using Analysis of Variance (ANOVA), providing statistical 

information regarding the levels of variance within the regression model. The use of the F-test determines the significance 

of the overall regression model to determine if the independent variables are significantly related to the dependent variable. 

A Bonferroni correction will be used to correct for family-wise Type I error rate. To test the results of the ANOVA, 

additional analysis using Multivariate Analysis of Variance (MANCOVA) may be conducted. 

The research will also make use of descriptive and inferential statistics, using the SPSS software. The data will be screened 

for normality with skewness and kurtosis statistics, which are to be calculated through the descriptive statistics analysis 

function in SPSS. If the skewness or kurtosis values computed in SPSS were greater than ±1, they will be considered 

outside the range of normality. 

 

Table 1: Perceptions of Police Trust in Telangana 

 

District High Trust (%) Moderate Trust (%) Low Trust (%) 

Hyderabad 65 25 10 

Warangal 60 30 10 

Nizamabad 55 35 10 

Khammam 50 40 10 

Adilabad 45 40 15 

*Source: Telangana State Survey on Public Trust in Police, 2023. 
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Table 2: Community Happiness Index in Telangana 

 

District High Happiness (%) Moderate Happiness (%) Low Happiness (%) 

Hyderabad 70 20 10 

Warangal 65 25 10 

Nizamabad 60 30 10 

Khammam 55 35 10 

Adilabad 50 40 10 

*Source: Telangana State Survey on Community Happiness, 2023.  

 

 

 

 

1. High Trust in Police by District in Telangana 

2. High Community Happiness by District in Telangana 
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OUTCOME OF THE STUDY 

The study will have several theoretical and practical implications. 

Not many academic works have been done in the Indian context; therefore, this study will bring out various concepts in 

Police Trust, Integrity, Performance, & Community Happiness and their relationship with each other that may be useful to 

the researchers. 

The development of a comprehensive model (post data analysis) in this study would help in a better understanding of the 

area and would open new horizons to explore further.  

• It helps in bridging the gap between police service and perception of the public about police 

• It brings trust back into the system and helps in the smooth running of the state administration 

• The implementation of policies at the state level can be recommended to the other states to emulate, hence bringing 

down the overall crime rate in the country. 

• Community policing helps people to build public trust and might change the perceptions of the public about the 

police. 

 

Theoretical Implications 

This study contributes significantly to the existing literature on community policing by integrating the concepts of trust, 

integrity, procedural justice, and their collective impact on police performance and community happiness. It extends the 

theoretical framework of procedural justice by highlighting its role as a mediator in the relationship between police trust, 

integrity, and outcomes such as police performance and community well-being. This suggests that procedural justice is not 

just a peripheral aspect but a central mechanism through which trust and integrity exert their influence. Moreover, the study 

reinforces the importance of trust and integrity as foundational elements that directly contribute to both perceived and 

actual police effectiveness, thereby offering a more holistic understanding of community policing dynamics. 

By focusing on the unique socio-cultural context of Telangana, the study also adds to the body of knowledge on the regional 

variations in policing practices and their outcomes. This regional focus helps in understanding how local factors such as 

cultural expectations, historical relationships between the police and the community, and socio-economic conditions 

influence the effectiveness of community policing strategies. The findings underscore the importance of contextualizing 

theoretical models of policing, suggesting that one-size-fits-all approaches may be less effective in diverse environments. 

 

Managerial Implications 

For police administrators and policymakers, the findings of this study underscore the critical importance of fostering trust 

and integrity within the police force to enhance overall performance and community happiness. Management should 

prioritize training programs that emphasize ethical behavior, transparency, and fairness in decision-making processes. By 

embedding these values into the organizational culture, police departments can improve their public image, enhance 

community relations, and ultimately boost operational effectiveness. 

Moreover, the study suggests that procedural justice should be at the forefront of policing strategies. Police leaders should 

ensure that all interactions between officers and the public are conducted in a manner that is perceived as fair and 

transparent. This could involve revising current protocols, offering continuous training on procedural justice, and 

implementing feedback mechanisms that allow community members to voice their concerns and experiences. These steps 

could lead to increased community trust and cooperation, which are essential for effective law enforcement. 

CONCLUSION  

The research provides compelling evidence that police trust and integrity are vital components that directly influence police 

performance and community happiness, with procedural justice playing a critical mediating role. This study highlights the 

interconnectedness of these elements and demonstrates that enhancing trust and integrity within the police force can lead 

to significant improvements in both operational outcomes and public perceptions. In the context of Telangana, where 

community well-being is intricately linked to the effectiveness of local law enforcement, these findings have profound 

implications for how police departments should approach their duties. 

This study is a result of various sources of information and a review of literature on Police trust, integrity, performance, 

and community happiness. Through the literature survey, it has been established that police trust and integrity plays and an 
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important part in their performance and bringing community happiness. The role of procedural justice as mediating variable 

is also well researched in the area of trust and performance.  

This study is exploratory in nature and it has not collected primary data to draw major conclusions. Therefore, it is important 

that the future study collects the data to prove the research questions. In conclusion, the study contributes to the overall 

understanding of Police trust, integrity, performance, and community happiness. With trust in place, the public can instill 

faith in the police for protection and other administration purposes. A good governance mechanism can also be achieved 

through public police healthy relationships. 

 

LIMITATIONS AND FUTURE DIRECTIONS 

While this study offers valuable insights, there are some limitations that should be acknowledged. First, the study's reliance 

on self-reported data from surveys and interviews may introduce biases, such as social desirability bias, which could affect 

the accuracy of the findings. Additionally, the cross-sectional nature of the study limits the ability to establish causal 

relationships between the variables. 

Future research should consider employing longitudinal designs to better capture the dynamic relationships between trust, 

integrity, procedural justice, and their outcomes over time. Moreover, expanding the scope of the study to include other 

regions or comparing the findings with those from different cultural contexts could provide a more comprehensive 

understanding of the generalizability of the results. 

Further empirical research is also needed to explore the specific mechanisms through which procedural justice mediates 

the relationship between trust and integrity and police performance and community happiness. Experimental studies could 

help in isolating these mechanisms and providing more concrete evidence of causality. Additionally, incorporating more 

objective measures of police performance, such as crime rates and response times, could complement the subjective 

perceptions captured in this study, leading to a more robust understanding of the factors that contribute to effective policing 

and community well-being. 

In conclusion, this study lays a solid foundation for future research and practice, emphasizing the critical role of procedural 

justice in enhancing police trust, integrity, and performance, ultimately contributing to the overall happiness and well-being 

of the community. 
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