
Journal of Informatics Education and Research 

ISSN: 1526-4726 

Vol 4 Issue 1 (2024) 

 

http://jier.org  1504  

The Influence of Government Policies and Incentives on Smart Meter 

Adoption in Indian Residential Buildings 
 

Phaneender Aedla1*, Dr Priti Bakhshi2, Dr Suchismita Das3 

 
1*Research Scholar at SP Jain School of Business Management, Sydney, Australia 
2Associate Professor at SP Jain School of Business Management, Mumbai, India 
3Assistant Professor at SP Jain School of Business Management, Mumbai, India 

 

*Corresponding author: Phaneender Aedla 

*Research Scholar at SP Jain School of Business Management, Sydney, Australia 

 

Abstract  

This paper aims to review the impact of government policies and financial incentives on the introduction and installation 

of smart meters in residential buildings across India. Data was collected through a survey of 386 households. The study 

also shows that awareness of the existing government policies and financial rewards promoting the practice also leads to 

improved high adoption levels. Mandatory installation policies, subsidies, and generalized advertising are very efficient; 

extensive information campaigns increase installation efficiency even more. The study establishes the necessity of a robust 

policy regime to eliminate barriers to adoption and improve efficiency within the two pillars analyzed in the research. 

These findings contain valuable suggestions for development managers and policymakers to assess potential strategies to 

promote smart meter usage in the country. 
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Introduction  

Smart meters are superior electricity metering systems that facilitate efficient and contemporary tracking of electricity 

usage patterns. They are very useful in improving energy utilization, minimizing pollution, and advancing energy 

provision (Chawla et al., 2019). Consumers are likely to offer detailed consumption information both to themselves and 

utilities to enhance demand response, together with precise billing schedules to improve the energy consumption process, 

hence making it more sustainable. Smart meters have started to make their way into India as the government makes energy 

to ensure energy efficiency and grid modernization (Bansal & Schmidt, 2017). However, smart metering has not had 

deeper roots in residential Indian buildings because of many factual technical factors and economic and societal issues. 

 

Financial factors such as subsidies and other government support have remained critical to the uptake of smart meters 

(Arun & Selvan, 2019).  e-Policies could provide ways to overcome these initial cost issues, raise the level of consumer 

concern, and establish a favourable regulatory framework that will foster extensive usage of the technology. The objectives 

of this paper are to examine specific government policies and incentives and determine their effectiveness in influencing 

the levels of smart meter adoption within households in India. In answering the research questions, the study aims to 

establish the efficacy of the various policies already in place, options, and hindrances to setting, as well as suggest 

optimally developing policies that would encourage the use of smart meters in the future. 

 

Literature Review  

Smart meters have also received significant attention research-wise, focusing on the ability of these meters to change 

energy management to achieve sustainable development objectives positively. Previous studies point to their usefulness 

across real-time energy consumption tracking, enhancing efficiency, and supporting demand scope programs (Zhou et al., 

2016). Empirical evidence also indicates that using smart meters may contribute to reducing energy consumption, as users 

receive accurate information about the amount of energy consumed or utilized, which can be used to influence energy 

conservation (Walker et al., 2021). This is because governments are usually key players in implementing technology 

policies, particularly in technologies that are strategic in public interest areas, such as energy (Venugopal et al., 2020). 

These may involve regulation mandates and public insurance for the technology, tax concessions, and public 

enlightenment on its efficiency to reduce adoption costs and drive broader utilization. This paper also reveals that adequate 

policy support improves smart meter rates by developing a better solution to the monetary, informational and legal barriers 

(Sridhar et al., 2023). 

 

In this regard, financial motivators and benefits often inspire consumers and contribute towards their adoption behaviour. 

It should be noted that subsidies, rebates, incentives and tax-initiated offers can help mitigate initial costs associated with 

smart meters, thus increasing affordability (Soluyanov et al., 2021). Previous research has illustrated that the primary 
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concern when it comes to using these technologies is the cost, and therefore, offering incentives that will help reduce these 

costs is one way of encouraging consumers to adopt these devices. There is a key word here, "if", which refers to the 

design and implementation of these incentives (Roth et al., 2021). Considering the literature on smart adoption, it is 

interesting to note that many works have been done to investigate the drivers and barriers of smart meter adoption in 

different countries (Razavi et al., 2019). The major reasons for augmented smart meter deployment in the USA are 

government-backed programs and monetary encouragement. Similarly, in Europe, regulatory mandates and supportive 

policies adopted by both the European Commission and member countries have reached a widespread level (Zhou et al., 

2017). These studies indicate that having a solid policy framework is crucial and reveals similar practices from which 

India can learn. For example, the introduction of smart meters in the UK has been accompanied by a policy structure that 

includes education and awareness, subsidies/rebates, and requirements provisions. The experience of countries at varying 

stages of smart meter programs shows that such policies can efficiently mitigate the concerns and reap the advantages of 

smart meter technology (Peplinski et al., 2024). 

 

Research Gaps  

Despite the general interest in smart meters to respond to increased competition and to meet changing customer needs, the 

current literature on smart meters could be more varied. It lacks proper material focusing on the Indian market (Pallonetto 

et al., 2019). First, current research and quantitatively measured data about the efficiency of government policies and 

incentives to promote smart meter adoption in India are scarce. Second, there are significant research gaps around the 

temporal relationship between one type of policy intervention and another – such as incentive-based stimulation, 

mandatory regulation, and raising industry awareness – and how synergy or opposition between the above-mentioned 

affects financial and utilization rates of change (Najafi et al., 2021). Third, there is a call for more micro-level studies that 

look at the city-specific and specific socioeconomic factors that inform the use of smart meters in India. Furthermore, 

much of the previous research is heavily formal and quantitative in nature, with less reference to people's psychology and, 

thus, their real-life behaviours that can greatly impact their decisions to adopt. Consequently, there is a need-to-know 

consumers' information awareness level and trust in smart meter technology while formulating policies (Miao et al., 2020). 

 

This study identifies an excellent need for government policies and financial incentives as fundamental enablers to drive 

the deployment of smart meters. However, the effectiveness of these policies is determined by various facets that include 

policy formulation, execution, and consumer sensitization (Knayer & Kryvinska, 2022). Learning from other countries 

countries experiences is crucial to avoid repeating similar mistakes when formulating policies. However, more such 

research is required that provides context-specific evidence to understand better the dynamics of the challenges and 

opportunities for Sagnami in the Indian market. To achieve this research objective, this paper seeks to establish an 

empirical analysis to determine how and to what extent smart meter policies and incentives have been influential in 

promoting smart meter implementation in Indian residential buildings (Johra et al., 2020). The study will facilitate a 

grounded understanding and propose policy implications for the identified problem that will add to the current knowledge 

and assist policymakers in increasing the adoption of smart meters in India. 

 

Methods  

Research Design and Approach 

In this research, a mixed-method research design is used, where quantitative and qualitative data are collected and analyzed 

to achieve the objectives set in this study regarding the effects of government policies and incentives for smart metering 

within Indian residential buildings. The quantitative component concerns the use of survey data analyzed using statistical 

methods, while the qualitative part relates to the interviews with the key officials. 

 

Data Collection Methods 

The data for this analysis was gathered through data collection methods that included structured questionnaires from a 

sample of households in India. This study was aimed at assessing awareness and attitude towards smart meters, existing 

government policies, and financial motivators that may be of interest. Other primary data types collected include Policy 

briefs and government reports, which were used to help understand the context. 

 

Quantitative data was obtained using questionnaires, while qualitative data was obtained through interviews with 

policymakers, utility providers, and consumers. The interviews for this study were designed to provide qualitative 

information about current and proposed policies, incentives, or concerns regarding the smart meter. 

 

Sample Selection and Size 

The survey was conducted on a sample of 386 households across different regions of India, with variations in small and 

big cities, different economic classes, and high- and low-power consumption communities. The sample based on the 

population was purposive as outlined below: The population was stratified based on geographical regions, gender and age 
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groups. A random sample of 386 questionnaires was self-administered online. For the qualitative analysis aspect, face-to-

face interviews were conducted with target respondents. 

 

Independent Variables: 

Government Policies: Assessed by self-generated questions, testing the level of awareness and the observed effects that 

stem from specific policies regarding the use of smart meters. 

Financial Incentives: These were measured based on questions created to determine the accessibility and perceived 

effectiveness of financial incentives, including subsidies and rebates. 

 

Dependent Variable: 

Smart Meter Adoption Rate: This is achieved by using the usage rate in households that are either currently using or 

willing to use smart meters. 

 

Analytical Techniques and Tools 

The results were analyzed qualitatively, and the correlations between government policies, financial incentives, and smart 

meter adoption, as determined by regression analysis, were used. While assessing the results, Probability statistics like a 

t-test and chi-square test were used. Data was analyzed locally, and different themes from the interviews were carefully 

developed based on thematic analysis. 

 

Findings  

Descriptive Statistics of the Data Collected 

The survey responses provided a wealth of data on the demographics, awareness, and perceptions of smart meters among 

Indian households. Key descriptive statistics are as follows: 

• Demographics: The sample included 386 households, with a gender distribution of 52% male and 48% female 

respondents. The age distribution was diverse, with 25% aged 18-30, 35% aged 31-45, 30% aged 46-60, and 10% above 

60 years. 

• Awareness: Approximately 70% of respondents knew smart meters, while 30% needed more awareness. Among those 

aware, 55% knew about government policies promoting smart meter adoption. 

• Adoption Rates: About 40% of the surveyed households had already installed smart meters, and 25% expressed a 

willingness to adopt them within the following year. 

 

Comparative Analysis 

 

Table 1: Comparative Analysis 
Policy/Incentive Adoption Rate (%) Key Insight 

Mandatory Policies 65 Eliminated choice barrier and ensured widespread adoption 

Subsidy Programs 50 Effectively reduced financial barriers but required robust awareness campaigns 

Awareness Campaigns 20 Significantly boosted adoption rates with informative campaigns 

 

Results of the Analysis on the Influence of Government Policies on Adoption Rates 

The regression analysis revealed a significant positive relationship between government policies and smart meter adoption 

rates (β = 0.45, p < 0.01). Households aware of government policies were 45% more likely to adopt smart meters than 

those unaware. Policies such as mandatory installation in new residential buildings and subsidies for smart meter purchases 

were particularly effective. 

 

Table 2: Regression Analysis 
Variable Coefficient (β) p-value 

Government Policies 0.45 0.01 

Financial Incentives 0.38 0.05 

 

Results of the Analysis of the Impact of Financial Incentives on Adoption Rates 

Financial incentives also significantly impacted adoption rates (β = 0.38, p < 0.05). Households that received financial 

incentives like rebates or subsidies were 38% more likely to install smart meters. The perceived reduction in upfront costs 

was a significant driver for these households. Additionally, awareness of these incentives was crucial, as households 

unaware of available incentives were less likely to adopt smart meters. 

Comparative Analysis of Different Policy and Incentive Structures 

A comparative analysis of various policy and incentive structures highlighted several key insights: 

• Mandatory Policies: Areas with mandatory smart meter installation policies had the highest adoption rates (65%). These 

policies eliminated the choice barrier and ensured widespread adoption. 
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• Subsidy Programs: Regions offering direct subsidies for smart meter purchases saw a 50% adoption rate. Subsidies 

effectively reduced financial barriers but required robust awareness campaigns to maximize their impact. 

• Awareness Campaigns: Effective public awareness campaigns significantly boosted adoption rates. Households exposed 

to informative campaigns were more likely to recognize the benefits and reliability of smart meters, leading to a 20% 

increase in adoption rates compared to regions without such campaigns. 

Using the data gathered from the survey, it is indicated that mandatory measures, monetary motivations, and exposure are 

the most encouraging factors to the acceptance of smart meters in residentials buildings in India. The obtained results may 

serve as a basis for understanding the factors that might help improve the further use of smart meters and meet energy 

management objectives set by the current policy makers. 

 

Discussion  

From the research, it is possible to reliably infer that policies made by government regarding the level of adoption of smart 

meters in the Indian residential buildings impact the specific financial incentive factor more than anything else. This raises 

the fact that with policies most people are likely to embrace the technology since the two are highly related. As Elam & 

Holahan rightly noted on the findings regarding the financial incentive, this is a farther emphasis to bring down the cost 

of adoption. The conclusions derived by the above data suggest that there is the possibility to obtain high levels of smart 

meters’ deployment through the Voluntary programmes receiving compulsory installation regulations along with subsidies 

and adequate promotion measures. 

The findings of this study are in concordance with the studies previously done in other countries, revealing that the 

adoption of technology by farmers can be fostered through the policies and financial facilitation of government. For 

example, several studies on smart meters in the United States and Europe have shown that they can increase penetration 

through regulatory mandates and financial incentives (Billanes & Enevoldsen, 2022). Nevertheless, this study contributes 

to the research by identifying the factors pertinent to adopting digital technologies in India, where socio-cultural and 

economic factors have a heightened influence on adoption behaviours. The Indian context, on the other hand, is not so 

amenable to this kind of conversion because, in contrast to some scenarios in the West, where technology may be the 

significant condition, the Indian experience involves other factors and specific approaches to implementing new 

technologies have to be sought to take into consideration those conditions (Carmichael et al., 2021). 

 

Implications  

The findings have several implications for policymakers and stakeholders in India: The findings have several implications 

for policymakers and stakeholders in India: 

Policy Design: To help spur the uptake, it is recommended that decision-makers write legislation requiring the installation 

of smart meters, especially in new residential constructions. 

Financial Incentives: The high cost of smart meters remains a key challenge when it comes to implementing the system 

large-scale; however, subsidizing or rebating the cost can go a long way in getting more households to adopt the system. 

These incentives should, therefore, be combined with a lot of publicity in order to achieve the intended results. 

 

Promoting public awareness of any given disease or ailment is very important. There is a need to extend and improve the 

information campaigns provided to the consumer regarding smart meters, their advantages, and how they can take 

advantage of the various incentives that governments offer. An integrated approach involving instruments such as 

mandatory policies, financial incentives, and awareness campaigns is likely to promote the adoption of smart meters. 

Finally, there may be potential limitations in the present study, which could be outlined as follows: 

 

Limitations  

As much as the 386 households’ sample is adequate, the study results may not fully represent the entire Indian population. 

Therefore, the results of applying the methodology presented here should be treated with particular caution. Further, future 

research should be carried out with larger samples and people belonging to various groups to confirm the outcomes of the 

described studies. It can be criticized that survey-based data and self-reports are used as sources. Another limiting factor 

is social desirability bias, whereby respondents are inclined to give answers that they feel are socially acceptable regardless 

of whether they are lying or telling the whole truth. The study reflects cross-sectional research and may thus fail to consider 

any changes that could be occurring within the stager. Cross-sectional studies are relevant in considering the effect of 

policies and incentives in the short run. However, longitudinal studies are useful when one wants to know the overall 

effect these instruments have on people's health. While interviews offered depth, the number of interviews was narrow. 

Still, the approach used in the study would benefit from interviewing a more significant number of participants with more 

variability in background. 

 

Suggestions for Future  

Research Future research will conduct cross-sectional research on government policies and financial incentives and assess 

them over time to develop a perspective on how valuable these approaches are and what changes they bring. Due to its 
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heterogeneity in socioeconomic aspects, studying region specifics about smart meter adoption would be valuable in 

shaping appropriate policy nudges. Future research should focus on assessing the behavioural implications of smart 

meters, such as those related to consumers' trust, perceived reliability, and social norms. The means and ways identified 

in other countries could be a good reference source in similar studies in India, where lessons could be learned, and best 

practices emulated. Studying the relationship between newer technological developments and smart meter upgrades in 

future directions for policymaking, such as integrating with renewable energy sources or extending its compatibility with 

smart home technologies, may help frame post ideas. In this way, future studies can extend the results of this research and 

progress toward continuous improvements in the implementation of smart meters in India that will work for the country's 

sustainable energy consumption in the future. 

 

Conclusion 

The low level of smart meter adoption in the Indian residential buildings raises the concern of this study which investigates 

the role of government policies and financial incentives in enhancing the adoption of smart meters in the Indian building. 

Specifically, government mandatory installation policies and subsidies are observed to have the maximum impact on the 

households’ likelihood of adopting smart meters while other forms of information influence those who already know about 

government policies and incentives. It is equally important that public awareness campaigns need to be conducted from 

time to time in order to increase usage through educating the consumers on the benefits associated with the usage as well 

as availability of incentives. These findings highlight the need for a strong policy environment that will look at both the 

financial and informational restrictions as well as the regulatory impediments to the use of advanced technologies. Thus, 

it is incumbent upon the policy makers to focus on the use of mandatory measures, well defined relevant financial incentive 

policies and effective awareness drives leading to the creation of conducive environment for smart meter deployment. The 

use of such tactics will enable India to extend the utilization of smart meters, which will facilitate improvements in energy 

efficiency as well as advancement towards a more sustainable future. The study indicates that the government must have 

a proactive involvement in technology aggression hence offers understanding on how to establish suitable policies 

regarding the smart meter. 

 

Drawing from research hypotheses, this study focused on examining the effects of government policies and financial 

incentives on smart meter adoption rates among residential buildings in India. The key findings are: 

 

Significant Impact of Government Policies: The analysis shows a positive correlation between awareness of government 

policy in smart-metering and the actual adoption of smart-metering of smart-metering by the consumer base. In this case, 

mandatory installation policies and subsidies are particularly effective. 

 

Effectiveness of Financial Incentives: Of all the potential benefits that smart meter’s present, the availability of rebates 

and subsidies can dramatically decrease the costs of investing in a smart meter and subsequently increase the probability 

of households procuring the devices. 

 

Importance of Awareness Campaigns: One critical aspect that we observe in the current decision model for smart meters 

is the impact of public awareness campaigns on consumers. These campaigns help consumers understand the benefits of 

smart meters and the incentives that exist, making it easier to increase adoption rates. 
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