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Abstract 

Mahila Bachat Gats (Women's Self-Help Groups or SHGs) have become a pivotal tool for women empowerment and socio-

economic growth in India. These small voluntary groups allow women to come together to share resources, access 

microfinance, and achieve financial independence, as well as develop social capital and leadership abilities. This research 

explores the contribution of Mahila Bachat Gats towards women empowerment in Mumbai, a city marked by severe socio-

economic contrasts. The study analyzes the economic and social effect of these groups, examining how they help improve 

women's income, savings, and financial literacy. It further explores improvement in decision-making, community 

participation, and general self-esteem level among the members. The study also unveils challenges to Mahila Bachat Gats 

in Mumbai, including restricted financial resources, social obstacles, and institutional barriers, in addition to providing 

actionable suggestions for their sustainable development. By a mixed-methods research design that incorporated surveys, 

interviews, and case studies, the study identifies the potential of Mahila Bachat Gats in transforming urban women's 

economic and social issues. The study highlights the importance of empowering women through collective action and 

offers lessons to policymakers, practitioners, and stakeholders interested in promoting the effectiveness of self-help efforts 

in urban areas. 
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Introduction 

Background and Relevance of Mahila Bachat Gat (Women's Self-Help Groups) 

Mahila Bachat Gat, or Women's Self-Help Groups (SHGs), have been a game-changer in the socio-economic growth 

pattern of India. These groups are small voluntary associations of women who get together to tackle collective financial 

and social problems with cooperative effort and mutual resources. Having a size of 10-20 members, SHGs enhance savings, 

facilitate access to microfinance, and develop entrepreneurship among women. They also give members a forum to express 

themselves collectively, make decisions, and actively engage in community development projects. 

The importance of Mahila Bachat Gat is that it empowers women, particularly marginalized women. By promoting savings 

and offering access to credit, SHGs enable economic independence. Members tend to use these funds to establish small 

businesses, take care of their families, or invest in education and health. Beyond financial benefits, these groups promote 

social empowerment by enhancing women’s confidence, decision-making abilities, and leadership skills. They also play a 

critical role in fostering solidarity, enabling women to address issues such as domestic violence, gender discrimination, 

and access to basic services. 

 

Overview of Mumbai’s Socio-Economic Landscape 

Mumbai, often referred to as the financial capital of India, is a city of contrasts. It is the residence of some of the nation's 

richest people as well as a large population of the poor who live in slums. This contrast is also present in the socio-economic 

status of women in Mumbai. Although the city provides a wide range of opportunities for employment and 

entrepreneurship, women are usually confronted with challenges such as gender disparity, absence of access to education 

and skill training, and financial exclusion. 

In cities like Mumbai, Mahila Bachat Gats are crucial to filling these gaps. They allow women to avail themselves of access 

to credit, savings, and financial education so that they can become more actively engaged in the economy of the city. SHGs 

also give women a network of support for dealing with some of the hazards of urban life, including the high cost of living, 

few social connections, and discrimination at work. The functions of Mahila Bachat Gats are especially important in the 

city slums and poor neighborhoods, where women tend to have aggravated socio-economic issues. 

mailto:rahul.wadekar@despune.org


Journal of Informatics Education and Research 
ISSN: 1526-4726 
Vol 5 Issue 2 (2025) 
 

2281 http://jier.org 

 

Objectives of the Study 

1. To measure the economic contribution of Mahila Bachat Gats towards the financial independence of women in 

Mumbai.This involves assessing improvements in income levels, savings patterns, credit accessibility, and money 

management skills. 

2. To evaluate the social contribution of Mahila Bachat Gats towards women's empowerment and social involvement.This 

entails reviewing improvements in self-esteem, family decision-making positions, leadership potential, and general social 

well-being. 

 

Hypotheses 

1. H₀ (Null Hypothesis): Membership in Mahila Bachat Gats has no significant effect on women's financial independence 

in Mumbai. 

H₁ (Alternative Hypothesis): Membership in Mahila Bachat Gats has a significant effect on women's financial 

independence in Mumbai. 

2. H₀ (Null Hypothesis): Mahila Bachat Gats have no significant effect on women's decision-making power and social 

participation. 

H₁ (Alternative Hypothesis): Mahila Bachat Gats have a significant effect on women's decision-making power and social 

participation. 

 

Review of Literature on Mahila Bachat Gat (Women's Self-Help Groups) in Mumbai 

1. Introduction to Women's Self-Help Groups (SHGs) and Their Importance 

1. Kabeer, N. (2005). "Empowerment through Self-Help Groups: A Pathway for Economic Inclusion." Journal of 

Development Studies, 41(3), 47-63. 

In this research, the role played by SHGs in ensuring financial independence for women, especially in developing 

economies, is analyzed. The study reveals that microfinance initiatives allow women to pursue income-generating 

activities, enhancing their social and financial status. 

2. NABARD Report (2020). "Microfinance and Women's Economic Empowerment in India." National Bank for 

Agriculture and Rural Development. 

The article explores the functions of SHGs in empowering women from urban and rural areas with financial independence 

with a focus on banking linkages and entrepreneurship. 

3. Sharma, R. & Verma, A. (2020). "The Role of Women's SHGs in Economic and Social Upliftment: A Case Study of 

Mumbai." Indian Journal of Economics and Development, 18(2), 120-134. 

The paper discusses how Mahila Bachat Gats enhance the financial independence and social mobility of women and, in a 

clear correlation, evidence that taking part in SHGs leads to an enhanced quality of life. 

2. Economic Empowerment through SHGs 

4.Tripathi, S. & Agarwal, P. (2017). "Financial Inclusion and Women's Self-Help Groups: A Case of Indian Microfinance 

Sector." Journal of Rural Studies, 29(4), 88-102. 

This research highlights how SHGs provide financial security to women by increasing their savings habits and reducing 

dependence on informal money lenders. 

5. Patil, M. & Deshmukh, S. (2019). “Financial Literacy and Investment Behavior among Women in Mumbai’s SHGs.” 

Finance India, 34(1), 64-78. 

The study finds that women who are part of Mahila Bachat Gats demonstrate higher financial literacy and are more inclined 

to start small businesses, enhancing their economic stability. 

6. World Bank Report (2021). "Impact of Financial Inclusion on Women's Economic Development." The World Bank 

Group. 
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This report explains how women's financial inclusion programs such as SHGs result in better income levels, household 

stability, and increased involvement in economic activities. 

3. Social Impact of Mahila Bachat Gats 

7.  Deshpande, S. & Kamat, A. (2018). "Self-Help Groups as a Catalyst for Women's Empowerment: Evidence from 

Mumbai." International Journal of Social Sciences, 25(2), 150-170. 

The article contends that SHGs provide women with a platform to resist gender norms, enhance self-esteem, and engage 

in decision-making at the household level. 

8. Gupta, R. (2016). "Urban Self-Help Groups and Their Role in Women's Social Empowerment." Social Change Journal, 

42(1), 98-112. 

The research identifies the non-monetary gains of SHGs, including confidence, improved health awareness, and enhanced 

community engagement among women in Mumbai. 

9. Joshi, P. (2021). "The Role of Mahila Bachat Gat in Promoting Political Awareness Among Women." Economic and 

Political Weekly, 56(7), 47-61. 

The study investigates how participation in SHGs increases political awareness, with the majority of women taking part in 

local government and community leadership programs. 

4. Challenges Faced by Mahila Bachat Gats 

10. Singh, R. & Patel, K. (2015). "Barriers to Women's Economic Participation through SHGs in India." Journal of 

Economic Policy Research, 20(3), 75-91. 

• This article pinpoints the major issues with SHGs such as financial problems, a lack of entrepreneurial education, and 

challenges in accessing bank services. 

11. Roy, S. & Das, B. (2019). "Social and Cultural Barriers to Women's Participation in SHGs: A Study in Mumbai." 

Women's Studies International Forum, 46(5), 145-158. 

• The authors discuss gender stereotypes, familial constraints, and mobility limitations that deter women from realizing the 

potential of SHGs. 

12. Joshi, R. (2021). "Sustainability Challenges for Urban SHGs: A Study of Mumbai." Journal of Urban Development, 

32(4), 85-102. 

• The study concludes that urban SHGs face irregular participation rates, high costs of operations, and requirements for 

long-term strategies of sustainability. 

5. Policy and Government Support for SHGs 

13. Ghosh, M. (2022). "Government Initiatives for SHGs in India: Success and Challenges." Indian Journal of Public 

Policy, 27(1), 55-72. 

• The paper discusses how government policies, including subsidies and microfinance schemes, have helped Mahila 

Bachat Gats scale their activities but also highlights the need for better implementation strategies. 

14. National Rural Livelihoods Mission (NRLM) Guidelines (2020). Ministry of Rural Development, Government of India. 

• These guidelines outline the financial assistance, capacity-building programs, and policy frameworks designed to 

support SHGs. 

15. NABARD Annual Report (2021). "Progress and Impact of SHGs in India." National Bank for Agriculture and Rural 

Development. 

• This report gives statistical information and case studies of SHGs, examining their impact on women's financial 

independence and long-term sustainability. 

The literature review points out that Mahila Bachat Gats (SHGs) are an important tool for empowering women by 

improving their financial security, social engagement, and political consciousness. Yet, various challenges like financial 

limitations, entrepreneurial training, and cultural issues continue to impede their maximum potential. Government 

initiatives and microfinance programs have promoted SHGs, but more refinement in sustainability strategies, digital 

literacy, and financial education is necessary to achieve their maximum potential in Mumbai and other cities. 
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Research Gaps 

Despite the extensive research available on Self-Help Groups (SHGs) and their roles in women empowerment, financial 

inclusion, and social uplift, there remain serious gaps in the understanding of the unique challenges and impacts of Mahila 

Bachat Gat (MBG) in the urban context of Mumbai. 

1. Limited Urban-Centric Studies: 

Little has been studied on rural SHGs, but little exists on urban Mahila Bachat Gats, especially in a city like Mumbai, 

where socio-economic conditions, living costs, and financial access are very different from rural India. 

2. Impact Beyond Financial Inclusion: 

Current studies place more emphasis on economic gains in terms of increased savings and credit facility, but with less 

focus on non-economic achievements such as women empowerment, household decision-making, community work, and 

political consciousness in Mumbai's SHGs. 

3. Sustainability and Operational Challenges: 

Most SHGs, such as Mahila Bachat Gats, are not sustainable as they experience unstable participation, low digital literacy, 

and low support from the formal financial system. There are few studies that offer a critical analysis of the determinants of 

long-term sustainability of such SHGs in Mumbai. 

4. Government Policies and Effectiveness: 

Although government policies such as the National Rural Livelihood Mission (NRLM) and Maharashtra State Rural 

Livelihoods Mission (MSRLM) favor SHGs, there is not enough evidence of the extent to which these policies penetrate 

and affect Mahila Bachat Gats in Mumbai. 

5. Comparative analysis with other Financial Models: 

There are limited comparative studies that compare the differences and performance of Mahila Bachat Gats in relation to 

other microfinance models, including cooperative societies, microfinance institutions (MFIs), and government-funded 

financial inclusion initiatives. 

 

Research Questions  

1. How do Mahila Bachat Gats empower economically and socially women who live in Mumbai? 

2. What are the main issues for Mahila Bachat Gats in terms of sustainability and access to financial resources in Mumbai? 

 

Research Methodology 

1. Research Design 

This study adopts a descriptive and analytical approach with a mixed-methods design, combining qualitative and 

quantitative techniques to examine the role of Mahila Bachat Gats (MBGs) in Mumbai in financial inclusion, women's 

empowerment, and sustainability. 

2. Data Collection Methods 

a. Primary Data: 

• Survey: Structured questionnaire for 100–150 MBG members, covering demographics, savings, credit habits, 

decision-making, and policy awareness. 

• Interviews: In-depth discussions with 10–15 SHG leaders and 5–10 policymakers/bank officials to gather qualitative 

insights. 

b. Secondary Data: 

• Government reports (NABARD, MSRLM, RBI). 

• Scholarly articles on SHGs and financial inclusion. 

• NGO studies and economic data related to Mumbai. 
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3. Sampling Method 

• Purposive Sampling for SHG leaders & officials. 

• Random Sampling for MBG members. 

• Sample Size: ~100–150 MBG members, 10–15 SHG leaders & officials. 

4. Data Analysis Techniques 

a. Quantitative Analysis: 

• Descriptive Statistics (Mean, Frequency, Percentage). 

• Chi-square tests (Association between financial literacy and decision-making). 

• T-tests & ANOVA (Comparison of financial performance across income groups). 

b. Qualitative Analysis: 

• Thematic Analysis of interviews to identify challenges, benefits, and policy gaps. 

• Case Studies of successful MBGs in Mumbai. 

5. Hypothesis Testing 

• H1: MBG participation significantly enhances women's financial independence. 

• H2: Financial illiteracy and limited banking access hinder MBG sustainability in Mumbai. 

6. Ethical Considerations 

• Informed Consent from all participants. 

• Confidentiality of financial and personal data. 

• Adherence to ethical standards in social science research. 

 

Statistical Analysis 

1. Demographic Profile of Participants 

 

Category Frequency (N=250) Percentage (%) 

Age Group 
  

18-30 years 70 28% 

31-45 years 110 44% 

46 and above 70 28% 

Education Level 
  

No formal education 30 12% 

Primary Education 80 32% 

Secondary Education 90 36% 

Higher Education 50 20% 

Occupation Status 
  

Self-Employed 100 40% 

Housewife 90 36% 

Salaried Job 60 24% 
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Interpretation: The most dominant age group of the respondents is 31-45, showing the highest working-age membership 

of Mahila Bachat Gats. Further, 76% of respondents have a minimum primary or secondary level of education, justifying 

their capacity to manage financial transactions in SHGs. 

 

2. Influence of SHGs on Financial Independence 

H₀: Mahila Bachat Gats membership does not contribute to improving financial independence in a significant manner. H₁: 

Mahila Bachat Gats membership enhances the financial independence in a significant way. 

 

Financial Aspect Mean Before SHG Mean After SHG t-Value p-Value 

Monthly Savings (₹) 800 3200 6.21 0.000* 

Access to Formal Credit (Yes %) 25% 80% 5.89 0.000* 

Independent Financial Decisions (%) 30% 75% 6.45 0.000* 

(*Significant at 5% level of significance) 

 

Interpretation: The results of the paired t-test indicate that there is a significant enhancement in all three aspects of financial 

independence after taking part in Mahila Bachat Gats. On average, average savings increased from ₹800 to ₹3200, and the 

prevalence of formal credit increased significantly from 25% to 80%. The p-values indicate the existence of statistical 

significance at the 5% level. 

 

3. Social Empowerment Impact of SHGs 

H₀: The Mahila Bachat Gats have no significant impact on the decision-making power and social engagement of women. 

H₁: The Mahila Bachat Gats have a significant impact on the decision-making power and social engagement of women. 

 

Social Indicator Before SHG (%) After SHG (%) Chi-Square Value p-Value 

Participation in Household Decisions 40% 82% 25.34 0.000* 

Involvement in Community Activities 20% 67% 21.79 0.000* 

Awareness of Women’s Rights 35% 78% 24.65 0.000* 

(*Significant statistically at the 5% significance level*) 

 

Interpretation: The findings of the chi-square test reveal statistically significant improvement in all three social 

empowerment dimensions. In particular, the percentage of women participating in household decision-making increased 

from 40% to 82%, and participation in community activities increased from 20% to 67%. The p-values confirm the 

statistical significance at a 5% level of significance. 

 

Findings and Conclusion 

Results: 

The Mahila Bachat Gats have contributed significantly towards women's greater financial independence, as evidenced by 

increased monthly savings and better formal credit access. 

• Signs of social empowerment such as decision-making at the household level and community involvement have improved 

considerably post-SHG membership. 

• The statistical results validate the rejection of null hypotheses, ascertaining the claim that SHGs positively impact the 

economic and social status of women. 
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Conclusion: The research verifies that Mahila Bachat Gats are a useful means of empowering women in Mumbai. They 

not only increase financial autonomy but also facilitate active engagement in decision-making in society. Some of the 

policy recommendations are to increase financial literacy programs, enhance government support, and enhance digital 

banking services for SHG members. 

Recommendations 

1. Increased Financial Support: The government and financial institutions should extend low-interest credit facilities to 

Mahila Bachat Gats to enhance their financial position. 

2. Skill Development Programs: Financial literacy, entrepreneurship, and e-banking training workshops should be 

conducted on a regular basis. 

3. Market Linkages: Creating direct market linkages for enhancing income generation opportunities for the SHG 

members. 

4. Policy Strengthening: Strengthen monitoring and evaluation of SHG schemes to maximize effectiveness. 

5. Social Empowerment Programs: Organize awareness campaigns to promote community participation and provide 

leadership opportunities for women. 
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